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HP DEVELOPER & SOLUTION PARTNER PROGRAM TERMS 

                          BETWEEN                                          hereinafter "HP" 

  AND _______________________________________ hereinafter "Participant" 

 
This HP Developer & Solution Partner Program Terms section becomes part of the HP Single Order Terms and they establish the entire 
agreement ("Agreement"). All capitalized terms not defined in this section will have the meaning set forth in the HP Single Order Terms. In 
the event of conflict between this section and other section(s) of the HP Single Order Terms, the terms of this section prevail for the subject 
matter of this section. 

1. RECITALS 

a. Participant wishes to develop, convert, test, certify, demonstrate and deploy certain hardware/software products/services for use with 
HP Products as described in this section. 

b. HP wishes to assist Participant by providing access to the content and developer tools that HP may make available through its 
Developer & Solution Partner Program (“DSPP”) and the associated web site, including discounts on the purchase of certain 
approved HP Products, in the minimum configuration necessary to develop, convert, test and demonstrate Participant's 
products/services and provide integration or consulting services for HP solutions or platforms in Asia Pacific Countries (the 
“Territory”). 

c. HP wishes to make available to its customers and internal audiences information about products and services available for HP platforms. 
Participant wishes to provide information on its company/products/services and HP may, at its sole discretion, publish this 
information on HP websites and in other HP collateral and marketing materials. 

d. For the purposes of this agreement Asia Pacific Countries are defined as the following countries: Australia, China, Hong Kong, India, 
Indonesia, Korea, Malaysia, New Zealand, Philippines, Singapore, Taiwan, Thailand, and Pakistan 

2. PRODUCT DEVELOPMENT 

a.  Participant agrees to devote commercially reasonable efforts to: 

1. develop, convert, test, certify, demonstrate and deploy, within the Territory, certain Participant products/services for 
use with HP Products; or 

2. provide integration or consulting services for HP solutions or platforms within the Territory. In the event Participant makes 
any new versions, releases, updates, upgrades or other enhancements to the certain products/services generally 
available during the term of this Agreement (“Enhancements”), Participant will simultaneously or within a reasonable 
period of time thereafter enable and make the Enhancements generally available for use with HP Products. 

b. Participant agrees that it is solely responsible for all costs and expenses of developing the products/services and for all marketing of 
the products/services, except as otherwise agreed by HP in a separate, written agreement. 

3. HP PRODUCTS 

a. Subject to the conditions of this sub-section, HP may, at its sole discretion, sell hardware and license software to Participant. 
Sales made 
by HP will be in accordance with one or more product exhibits and other eligible product lists and discount schedules available 
through the DSPP web site and pursuant to the HP Single Order Terms. Some optional DSPP benefits, such as HP value added 
services, may be subject to other terms, conditions and fees under separate agreements to be entered into with Participant at 
Participant's option. 

 
b. Participant may not exceed the specified order limits in HP Products through DSPP during each calendar year that this 

Agreement is in 
effect. System configurations for HP Products and order limits are contained in the current HP DSPP details located at 
www.hp.com/dspp. 

c. HP may offer used or remarketed HP Products updated to current technical specifications if allowed by local country regulations. 
 

d. Participant agrees to use the HP Products primarily for the purposes stated in sub-section 2 hereof for at least the amount 
of time specified in the current HP DSPP web site. The amount of time specified may vary among the HP Products. 

e. Participant agrees not to purchase HP Products under this Agreement for resale purposes. 

f. Participant agrees to purchase a one-year support and maintenance agreement beginning on the date of delivery for certain HP 
Products that have less than a one-year warranty from HP. 

g. The discounts HP grants to Participant under this Agreement are in lieu of any other discount. No dollar value for HP Products 
purchased under this Agreement will be credited to any other agreement with HP. 



Contract Number
 

(Kor.ver#00.4)  2 of 16 

4. PRICE 

The purchase price of HP Products purchased under this Agreement will be based upon HP's then current local country list price less 
the applicable then current DSPP discount available at the DSPP web site at the time HP receives Participant's order. Participant agrees 
to pay the applicable charges associated with any HP Product purchased, licensed or otherwise received hereunder, or with any other 
fee-based DSPP benefit Participant may select. Amounts are due upon receipt of invoice and payable as specified in an invoice or 
transaction document. 

5. REPRESENTATIONS AND TRADEMARKS 

a. Participant may, where appropriate, acknowledge familiarity with HP hardware and HP Software. Participant will not make any 
claims about HP or HP Products, other than current information published by HP. 

b. Participant is authorized, upon HP's execution of this Agreement, to display the HP trademark known as the HP Business Partner 
Insignia (the "Insignia"). Participant may display the insignia solely in connection with the fair and accurate marketing of 
Participant's products/services that have been developed, certified and deployed for use with HP Products in accordance with 
this Agreement. Participant will only use artwork supplied by HP for the Insignia, and will not modify this artwork in any manner. 
All materials that bear the Insignia must also bear Participant's corporate name and/or logo. The Insignia shall be physically 
separated from, and displayed in a size and location less prominent than Participant's own name or logo. Participant may only display 
the Insignia in good taste, in a manner that preserves its value as a trademark, and in accordance with all standards and guidelines 
provided by HP for its display. Participant will not display the Insignia in a way that may imply that the Participant is an agency or 
branch of HP. Upon HP's request, Participant will discontinue the use of the Insignia. All rights or purported rights in the Insignia 
acquired through Participant's use belong solely to HP and/or its affiliates. This Agreement does not authorize Participant to use 
any other HP trademarks. Participant will not incorporate the words "HP" or "COMPAQ" into its trade, business or domain names. 
All rights to use Insignia will cease upon termination of this Agreement. 

c. HP may, but is not obligated to, permit Participant to directly upload fair and accurate information regarding Participant and 
Participant's 
authorized products/services/distributors/customers to a profile on a site operated or sponsored by the HP DSPP. HP may permit 
Participant to upload its company or product logo(s) to this site. Participant warra nts that any trademarks or other materials it 
uploads to the DSPP site comply with this Agreement and do not infringe any third party rights. Participant acknowledges that HP 
may remove Participant's logo(s) and/or profile from its site with or without cau se. 

6. TERM AND TERMINATION 

a. This Agreement will commence upon the effective date specified below and remain in effect for one (1) year thereafter unless 
terminated 
earlier under this sub-section 6 provided Participant is: 

1. meeting its obligations under this Agreement; and 

2. maintains the accuracy of its company, contact and product/service information, this Agreement will renew automatically for 
additional one (1) year periods. 

b. Either party may terminate any section or this entire Agreement without cause upon thirty (30) days written notice to the other party. 
Either 
party may terminate any section or this entire Agreement for cause unless the other party cures the breach within fifteen (15) days 
of written notice of such breach. 

c. In the event of termination by HP for cause, Participant agrees to pay to HP, at HP's discretion, the amounts by which HP 
discounted purchases of HP Products under this Agreement during the immediately preceding twelve (12) months. 

d. Upon termination, or at any time upon notice of user dissatisfaction with Participant's products/services, HP may discontinue display of 
information describing Participant's products/services. Notice of user dissatisfaction shall be considered to be good cause for 
termination. 

e. All rights and any license granted to Participant will cease upon termination of this Agreement. 

7. CHANGES AND AMENDMENTS 

a. From time to time, HP may add or delete HP Products from DSPP; change list prices or discounts; implement or change HP 
policies or programs; change or terminate DSPP; or otherwise amend this Agreement or its sections at HP's discretion, after 
reasonable notice to Participant in writing or through the DSPP web site. 

b. Except as provided in sub-section 7.a above, no amendment to this Agreement will be binding on either party unless made in 
writing and 
signed by authorized representatives of both parties. 

8. GENERAL 

a. Participant and HP agree that no right, title or interest in each other's products is granted or may be implied from the Agree ment 
except as 
expressly stated. 

b. HP reserves the right to refuse to sell HP Products/services under this Agreement, if in HP's sole judgment the intended use of 
the equipment does not satisfy the conditions stated herein. 
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c. Participant and HP agree that each is an independent contractor and that no relationship of agency, partnership, joint 
venture, legal 
representative or other form of association with regard to HP or HP's Products is intended by or may be claimed by 
Participant in connection with this Agreement. This Agreement does not authorize either party to represent, act for, bind or 
commit the other. 

d. Participant may not assign any rights or obligations hereunder without prior written consent from HP. HP may, however, assign 
any rights 
and obligations hereunder to another Hewlett-Packard entity at any time subject to written notice. 

e. Participant agrees that HP has no obligation to keep confidential information provided by Participant that is not submitted pursuant 
to a 
separately executed confidential disclosure agreement. By entering into this Agreement, Participant hereby consents to HP’s use 
of any information Participant may provide in connection with the DSPP Application or program in profiling Participant and its 
products/services/distributors/partners/customers, in furtherance of DSPP marketing Participant products/services availability on 
HP platforms, and for any other purpose permitted under this Agreement. Participant specifically agrees that HP may use any 
information provided by Participant to profile Participant and its products/services/distributors/partners/customers on a web site 
owned or otherwise sponsored by HP. HP also may use information on how to contact Participant's employees such as names, 
work phone numbers and work e-mail addresses in any country where any HP organization or Participant does business. 
Participant will maintain the accuracy of the information provided to HP as part of DSPP, as well as regularly update or 
supplement such information upon HP’s reasonable r equest. To the extent Participant provides HP with any contact 
information collected by Participant or Participant’s authorized third parties (including information collected from end users), 
Participant represents and warrants that such information is, wh ere required by local law, covered by a notification filed with the 
applicable data protection authority and is processed in accordance with the provisions of all applicable data protection 
legislation. In the event Participant submits any information to H P about its customers, distributors or partners, Participant grants the 
rights and warrants to HP that it has such rights to sublicense the use of the Participant's tradename and trademark. Participant 
agrees to indemnify HP against any claims made against HP due to the use of such Participant's tradename or trademark 
previously authorized for use by Participant. 

f. During the term of this Agreement, Participant may receive or have access to information about HP Product plans and strategies, 
which 
HP reasonably considers to be confidential (“Confidential Information”). Before HP discloses such Confidential Information to 
Participant, the Confidential Information will be marked as confidential at the time of disclosure. Confidential Information may be 
used by Participant only with respect to the performance of its obligations under this Agreement, and only by those of its 
employees or subcontractors who have a need to know such information for purposes related to this Agreement and who have 
executed separate a greements containing substantially similar confidentiality provisions. Participant will protect the Confidential 
Information of HP by using the same degree of care (but not less than a reasonable degree of care) to prevent the unauthorized 
use, disseminati on or publication of such Confidential Information, as Participant uses to protect is own confidential information 
of like nature. Participant's obligation with respect to Confidential Information under this sub-section 8.f will be for three (3) years 
after the date of disclosure. The obligations stated in this sub-section 8.f will not apply to any information which: 

1. was in the Participant’s possession before receipt from HP; 

2. is or becomes a matter of public knowledge through no fault of Participant; 

3. is rightfully received by Participant from a third party without a duty of confidentiality; 

4. is disclosed by HP to a third party without a duty of confidentiality on the third party; 

5. is independently developed by Participant; 

6. is disclosed under operation of law; or 

7. is disclosed by the Participant with HP's prior written approval. 

 
g. This Agreement will not obligate either party to use or market products developed by the other party, nor will it restrict either 

party in connection with offering or developing similar or competing products or entering into similar agreements with other 
parties. 

h. Each party may communicate with the other by electronic means (for example, to provide written notice or consent to the other), and such 
communication is acceptable as a signed writing to the extent permissible under applicable law. 

i. As part of this Agreement, Participant agrees to receive periodic information on products, programs, or other HP offerings. 

j. Participant may not issue a press release relating to HP, HP Products, HP services, or this Agreement without HP's prior written consent. 
Participant will not make any claim or representation about HP or its products or services other than as currently published by HP. 

k. Participant will comply with all applicable laws and regulations including export laws. 

l. Sub-section 8.f above will survive expiration or termination of this Agreement. 

m. This Agreement will be construed in accordance with the laws of the country and locality in which HP accepts the order. HP 
AGREEMENT NUMBER 
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EFFECTIVE DATE 

Sign Date:                            _____ 

AGREED 
TO 
Customer                                                  

 AGREED 
TO 
Customer                                                  

Authorized Representative Signature 

 

Authorized Representative Signature 

Name:                                                 
                                                
Title:                                                         
 
Address:  __________                                    

Name:                                                                                                 
 
Title:                                                            
 
Address:  __________                                   
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HP   (HP SINGLE ORDER TERMS) 

A. HP   

1. :k9® 

a. ��8J3�  (Affiliate))Ò G¾9– /N  †/NEf,::Æ�Ê  9Ò.• %O3�9æ�V ��8W�â9š �V<��6  9Þ�Æ"î 9Ò.• 
%O3�9æ8& %VGÊ ��8W�â9š  �V<��6  9Þ$ê Hâ3� (f$ê  %>?
+Ò 9®.NG²%:. 

b. 3�?ò-’  (Deliverables)9Ê)Ò G¾9– <�9&3r0š4ú9® 9ÊGß9š D�G®8B .r33G®$ê 9vHk9® -’FÞ9š 9®.NG²%:. 
%:," , :rFÞ (f$ê  A:4úC– :rFÞ (custom product)9– /N 3�?ò-’8&  FBG¾&n<� 7 $ê%:. 

c. G®'29>8
(Hardware))Ò G¾9– AJG>C† .e  ;R/�   † † , �V*~-Ž3r , 7·3Ž3r,� , /ÖFÞ, 8� N*^9Ê'2+Ò 
9®.NG²%:. 

d. HP :rFÞ(HP Branded)9Ê)Ö Hewlett-Packard Company (��8J3�  FBG¾)9® 3�F²  (f$ê  F²9û9Ê /Ö>•&n8
 
Ef,:&n$ê  HP :rFÞ .e  <�9&3r0š4ú+Ò 9®.NG²%:. 

e. :rFÞ(Product)9Ê)Ò G¾9– �6�s  .r;R+Ò HP�V 4n)ÓG®$ê 52:f8& HP9® F²;V :rFÞ ,ÿ*³8&  FBG¾&n8
 
9Þ$ê G®'29>8
 .e  3âGZE�9>8
+Ò 9®.NG®,Æ, �6�s9® 8ê�Â8& '†)Ò 4n:k, /���  (f$ê  ;R-Ž :r9ç&r  
:rFÞ (“A:4úC–:rFÞ”; Custom Product)&� 8B †8& FBG¾&r%:. 

f. 3âGZE�9>8
(Software))Ò G¾9– �V*~ 8�%Æ9ÊE�, 8� N*^9Ê'2 , )Ò9Ê3v4ú&r 9æ+", 3�8ÿ9æ-Ž3r, 
3�8ÿ9æ,:$Ê8� .e  9ç&/:^>~+Ò FBG¾G®8B  †���V  GÊ&� �V$ûG² ,Û*•8
8–  %Æ9ÊC†+Ò 9®.NG²%:. 

g. 3âGZE�9>8
 )Ò9Ê3’4ú 9ÎFB,ª9Ê3® (Software License Information; “SLI”))Ò G¾9– E�:k  3âGZE�9>8
 
:rFÞ8& %VG² 3�8ÿ�â  :k/J+Ò 9®.NG²%:. SLI$ê 3âGZE�9>8
 :rFÞ9® 'j*_Cö,�  #
  (f$ê  3âGZE�9>8
 
:rFÞ�R  G¾!. :r�K&n�Æ"î  HP9® ��:W3r  3�8& F²52&n8
 9Þ%:. SLI$ê �6�s9®  8ê?�9’*²  :r�K&v  4n&� 
9Þ%:.  

h. 3�7ç3r (Specification))Ò G¾9– HP�V �6�s8&�â  :rFÞ9š :r�KG²  9Ò9æ+Ò  †;V9’*²  9vHþG² HP :rFÞ 
,:$Ê8� , 3�8ÿ9æ -Ž3r  .e   †4v %Æ9ÊC†52E�8& F²52&r :rFÞ8& %VG²  †4v:W9Î :k/J+Ò 9®.NG²%:.  

i. 9ç8�,Û3Ž3r(Statement of Work))Ò G¾9– HP�V 4nGßG¶ A:4úC–<�9&3r0š4ú+Ò  †4vG² 4nGß -Ž3r *²3r  
“9ç8�,Û3Ž3r(Statement of Work)*²  ,Û,Û&r -Ž3r+Ò 9®.NG²%:.  

j. <�9&3r0š4ú(Support))Ò G¾9– G®'29>8
 9v<� .e  /J4n, 3âGZE�9>8
 9v<�/J4n , �¦9w , 3z@® .e  �Â3‡, 
 †C�  HP�V :r�KG®$ê F²;V <�9&3r0š4ú+Ò 9®.NG²%:. (fG²  HP 0šF²;V <�9&3r0š4ú9Î ��9�8&&�  
�6�s�R  HP�V G¿9®G®8B 9ç8�,Û3Ž3r8&  †4vG² “ A:4úC– <�9&3r0š4ú” $ê <�9&3r0š4ú8& FBG¾&r%:.  

k �Æ)î  -Ž3r  (Transaction Document))Ò G¾9– HP�V &/9®G² �6�s  .r;R3r (�6�s  .r;R3r8&  3�:Z  
9Î4�&n8
  :r�K&r  :Æ�Ê :r8Î ) .e  9Ê8– �V*~&r 9vHþG² HP ��:W3r , HP  †4v%Æ9ÊC† 52E� (f$ê  
3r0š4ú ,Û3Ž3r, :rFÞ�R G¾!. �6�s8&�â  :Z%B&r (f$ê  9Ê8ÿ �V$ûG² HP /J;ó3z,Û3r , 3�HŽ G¿9®&r 
9ç8�,Û3Ž3r, HP�V :r�KG²  ,þ'6  -Ž3r  (f$ê  /N  †/NEf,::Æ�Ê�R  �V*~G®8B 3�HŽ G¿9®G®8B 9ç3‡G² 
,þ'6  -Ž3r+Ò 9®.NG²%:.  

l. .Ú:Z(Version)9Ê)Ò G¾9– 56 †4v,  †$ûGû3� .e / (f$ê  9v<� /J4n 8�%Æ9ÊE�+Ò FBG¾G®�6 9Þ$ê 
3âGZE�9>8
, (f$ê  �r:k':9®  -Œ9¢9’*²5¾ HP�V �6�s8&�â  :r�KG²  3âGZE�9>8
9® :r�K9š  9®.NG²%:. 

2. �V�ÿ  

a. �V�ÿ . :rFÞ�R  <�9&3r0š4ú�V�ÿ9– HP�V �6�s9®  .r;R+Ò .q9š %O529® HP �V�ÿ  ,ÿ*³  (f$ê  9vHþG² 
�Æ)î-Ž3r8& ,Û52&r .j8&  '†+Î%: . �Æ)î-Ž3r8& /�&�  8� _9Ê 8�$ê G², �V�ÿ9–  �6�s9® .r;R+Ò HP�V 
5�9ÎG® † 9Ê:Z8&$ê 8�:r'6<�  /���  �V$ûG®%:.  

b. �V�ÿ  9vHþ  †�Z . /N  †/NEf,::Æ�Ê8&  '†)Ò HP�V �V�ÿ9š  /���G®<�  7 $ê G², �V�ÿ9–  �Æ)î-Ž3r8&3r  
:kG²  †�Z  &/7ž 9vHþG®%:. :rFÞ ��:W�V�ÿ9–  HP�V %B,� ��:WG®<� 7 $ê G² .r;R9Ò*²/ÖC† 90 9Ò 
&/7ž 9vHþG®%:.  

c. 3Ž ^. �6�s9Ê  HP8&�â :W:^G² :�Ef,:  (f$ê  .†3÷9û3â8& %VG² ,Ê3Ž;ó,Û3r+Ò :r�KG®$ê ��9�+Ò  
:r8ÎG®�6 , :rFÞ �V�ÿ8&$ê �6�s9® .r;R8–  �V*~G®8B 3Ž-Š%O�Ã9Ê HP (HP .ë9Î3Ž  :r8Î )(f$ê  
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�6�s8&�â  /Ö�RG² ,þ'6  3Ž ^, "ÿ/Ö ^ , 4n4n+",  †C�  /Ö�R ^9Ê FBG¾&n8
 9Þ<� 7 %:. “ .†3÷9û3â” )Ò 
G¾9– HP�V :rFÞ9® 3â9v�â9š �6�s  (f$ê  �6�s9® <�:k9Î8&�â  9Î&�G®$ê 9û3â"î  <�9&3r0š4ú+Ò 
:r�KG®$ê 9û3â+Ò 9®.NG²%:. 

d. 9&>ò<+4n3Ž.  �6�s  .r;R8&  %VG®8B, �6�s8&�â  .ë+¶ 3�  9&>ò<+4n 9®-Š�V 9Þ$ê ��9� , �6�s9–  
%:9¢9š 9ÊGßG® †*² G²%::  

1.  9&>ò<+4n 3Ž7·,"BÒ <� _ ^7·8&3r  >~�f ; 

2.  �VG¶ 3Ž-Š3r8& 9&>ò <+4nG² 3Ž ^9š "ÿ/Ö;  

3.  GÊ%O 3Ž-Š:Æ7Ó8& '†)Ò  9&>ò<+4n3Ž+Ò >~�fG®$ê HrC39š .q †  9ZGÊ HP8&9® Hg:Æ;  

4.  HP8&�â 3Ž ^"ÿ/Ö+Ò ;ó,ÛG®$ê ;ó0¯9š  :r�K .   

e. Eb9Ê#�5G. �6�s9Ê  :r  39æ8–9® Eb9Ê#�5G9š 9Ê8ÿG®8B �Â,:+Ò  G®$ê ��9�8&$ê  :W:^G² 3Ž-Š56�6+Ò 
9ZGÊ HP 8&�â 9Ê+Ò 3� :Z8& D�<�  GÊ7Ò G²%:.  

3. �6�s  .r;R  

a. .r;R . �6�s9®  .r;R$ê  /N  †/NEf,::Æ�Ê9®  :W8ÿ9š .q9’,Æ, �r/�  .r;R8& %VG² HP9® &/9®+Ò 
:Æ�Ê9’*²  G²%:. .r;R3r8&$ê  .†3÷;R3â�V  †:�&n8
7Ò  G®,Æ, �Æ)î-Ž3r8& /�&�  8� _9Ê 8�$ê G², 
.†3÷9– .r;R9Ò*²/ÖC† 90 9Ò 9Ê#
8& 9Ê+>8
<�%:.  

b. .r;R  @>3â. �6�s9–  8^:k  .†3÷9Ò*²/ÖC† 59Ò(8W8�9Ò  †;V ) :Z ¢<�  ?ê�V 0š8ÿ /Ö%J 8�9Ê :rFÞ(%>, 
A:4úC– :rFÞ9– :r8Î )8& %VG² .r;R+Ò @>3âG¶ 4n 9Þ%:.  

c. .†3÷9Ò 8F9û. .r;R9Ò*²/Ö C† 90 9Ò9š ?^�RG®$ê .†3÷9® 8F †+Ò 8ê?�G®$ê /���  ;R-Ž9® ��9� , HP�V 
GÊ%O /���.r;R+Ò  .q9– 52:f8& :r�K&r  3�*²9
  ;R-Ž9’*²  �Z;R &n,Æ,  N 52:f9® �V�ÿ9Ê :W8ÿ&r%:. 

4. .†3÷ 

a. .†3÷. HP$ê HP�V .r;R8&  &/9®G² �Ã�V  #
8& 9Z@®G®�6 �6�s;R-Ž3r8&  ,Û52&r ;R3â<�*²  :rFÞ9š 
.†3÷G²%:. HP$ê HP�V ;R-Ž8& &/9®G² �Ã�V  #
8&3r �6�s9Ê  :Z9æ:W :Z3÷ (f$ê  :Z9æ:W :g R9Ê 
�V$ûG² .•.ë9’*²  3âGZE�9>8
, 3�?ò-’ , 3�7ç3r  (f$ê  :rFÞ �V*~ 3r+®+Ò :Z%BG¶ 4n 9Þ%:.  

b. .† 3÷+". :rFÞ9® 9
3÷ .e  @> _0š8ÿ9– �6�s  /Ö%J9Ê,Æ, 0š8ÿ #
8C9– �Æ)î-Ž3r8& /�&�  8� _9Ê 8�$ê 
G² HP ?��Â3r  3�8& ,Û52&r%:. E�/�G²  FB9û9Ê"î .†3÷ .•53  'G9š �6�s9Ê  8ê�ÂG®$ê ��9� , &/ 
0š8ÿ9– �6�s8&�â  /�&�  ?��Â&r%:.  

c. .†3÷8ê�Â3�GÃ. HP�V �6�s9® :rFÞ .†3÷8ê�Â3�GÃ9š ,":Ç52C�  4n 8�$ê ��9� , �6�s9–  GÊ%O ;R-Ž9š 
@>3âG¶ 4n 9Þ9’,Æ, 9Ê$ê /N GÃ�R �V*~G®8B �6�s9Ê  �l$ê  9v9ÒG² �Â:r>›9Ê9æ �âG²9Ê%:. 

5. %V ^<� _ 

a. %V ^<� _ :Æ�Ê. �6�s9–  HP9® ?��Â3r  .r Gß9Ò*²/ÖC† 30 9Ò 9Ê#
 %V ^9š 3���  8�9Ê <� _G®8B7Ò 
G²%:. HP $ê G¿,�:W9Î .ê9Z #
8&3r �6�s9®  :�:k3�H¿ , �R�Æ 8F?
 †*³  (f$ê  HP8–9® �V��  'G9š 
�6*zG®8B 8š��&n<�  7 9– ;R-Ž8& %VGÊ <�/Þ:Æ�Ê9š /���G¶  4n 9Þ%:.  

b. �6�s9®  ��7Ó 9Z.n. �6�s9Ê  %V  ̂ <�/Þ9š  8F?
G®�Æ"î �6�s9Ê  /N  †/NEf,::Æ�Ê  3�9® 9®-Š 9ÊGß8& 
%VG² HP9® D�<�  I�  10 9Ò 9Ê#
8& GÊ%O /Þ9ÊGß 3�GÃ8& %VG² @®9v+Ò G®<� 7 $ê ��9� , HP$ê /N 
 †/NEf,::Æ�Ê9®  9ÊGß9š ;g%>G¶ 4n 9Þ%:.  

c. %J/J. HP$ê �6�s9Ê  %V ^9š <�/ÞG¶ '¢ ¢<�  :rFÞ8& %VG² %J/J+Ò :r�K  .q9š 4n 9Þ%:. �6�s9–  HP�V 
%J/J+Ò :r�K  .q9š 4n 9Þ&�*³  HP�V 8ê�ÂG®$ê ,þ'6  Gš8êG² 3r+®9ç8�9š GßG®8B7Ò G²%:.   

6. FÞ<�/J;ó  

a. FÞ<�/J;ó . �W�W9® HP G®'29>8
, 3âGZE�9>8
, <�9&8& %VG² FÞ<�/J;ó9–  /N  †/NEf,::Æ�Ê9®  GÊ%O 
/Ö/Ú8& ,Û †&r%:. /N  †/NEf,::Æ�Ê8&3r9® FÞ<�/J;ó9–  FÞ<�/J;ó  9ÊGß9® ?��Â�V  :r †&r  �Ã�V  
#
9® :rFÞ8& :r�K&r  FÞ<�/J;ó3r  3�9® :Æ�Ê8& '†)Ò  :r�K&r%: . :rFÞ9Ê 524úC²9® 9Ò/Ö*²3r  
�Â,:&n$ê  ��9� , /�&�  /J;ó:Æ�Ê9Ê :W8ÿ&v 4n 9Þ%:. 

b. FÞ<�/J;ó9® 9Ê:Z.  FÞ<�/J;ó9–  HP9® )Ò9Ê3v4ú 9Ê:Z .e  7ç&� :rG²:k>›8&  '†)Ò GÊ%O :rFÞ9® 
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9ê8B FÞ<�/J;ó †�Z  &/7ž :r  39æ8&�â 9Ê:Z&v 4n 9Þ%:.   

c. .†3÷9Ò9æ. FÞ<�/J;ó †�Z9–  .†3÷9Ò (f$ê  3z@®9Ò(HP�V 3z@® 9ç8�9š G®$ê ��9� )*²/ÖC†  †3�G²%:. 
�6�s9Ê  .†3÷9Ò*²/ÖC† 30 9Ò 9ÊI�*²  3z@®+Ò <�8FG®$ê ��9� , FÞ<�/J;ó †�Z9–  .†3÷ I�  31 9Ò<N 
&n$ê "ö*²/ÖC†  †3�&r%: . 

d. :W8ÿ:r8Î . HP $ê 7š)î8–  �o9– 3�9v*²  .r33G®$ê FÞ<� -Ž:r8&  %VGÊ3r$ê FÞ<�/J;ó  (f$ê  /J4n 
3r0š4ú+Ò :r�KG®<�  7 $ê%:: 

1.  /Ö:W:^G² 3�9ÊE� ;V0š, HP 3�9ÊE� 3�7ç�R  9Ò@®G®<� 7 $ê H®�� (f$ê  9û3â; 

2.  �6�s9Ê  3�7ç3r  (f$ê  �Æ)î3r+®+Ò ;V4nG®<� 7 9– ��9� ; 

3.  /Ö:W:^G² 9v<�/J4n  (f$ê  /J:k ; 

4.  �6�s  (f$ê  :r  39æ9® .N'j8
 , 3âGZE�9>8
, 9ÎC†Eî9Ê5G, 3â,þFÞ (f$ê   †C�  :rFÞ; 

5.  HP�V 9Î;óG®�Æ"î 4nGßG®<� 7 9– /��� ; 

6.  HP�V �f8R52Bú<� 7 9– .j9Ê*B4ú, �f8R , 7›3‡Aª'2 ; (f$ê   

7.  �6�s  (f$ê  :r 39æ9® 9
3÷ ;g9®  �R5: , 3��6 , /Ú5:  (f$ê  3æ3�, Hª:�  (f$ê  H£4n, :Z9æ:W -Ž:r , 
9
3÷4n%>  N,��6 HP9® D�:r.ê9Z+Ò .í8
"ò  3�9v*²  9ÎGÊ .r33G²  -Ž:r  

e. :r 39æ :rFÞ .e  <�9&3r0š4ú. HP$ê HP:rFÞ9Ê 7š%" :r  39æ :rFÞ, 3âGZE�9>8
, 3r0š4ú8& %VGÊ 
8
'öG²  HP9® /J;ó  8�9Ê 9Þ$ê  N%V*² �6�s8&�â  :r�KG²%: . %:," , GÊ%O :r:Æ3�  (f$ê  �K _9æ�V 
:r�KG®$ê /J;ó   .e  :Æ�Ê9Ê 9Þ9š ��9� , GÊ%O #
8ÿ  N%V*² �6�s8&�â  GÊ%O 8�?
+Ò D�GÊ :r�K &v 4n 
9Þ%:. 

f. FÞ<�/J;ó9® /Ö9Î. �6�s8&  %VG² HP9® FÞ<�/J;ó9–  /N  †/NEf,::Æ�Ê8&  ,Û52&r FÞ<�/J;ó  .e  �V*~ 
�Â:r>›9Ê  9v9ÒG² �Ù9Ê%:. .ë+¶8& .nG®<� 7 $ê G², HP$ê �Æ)î  �R:k8&3r  .r33G¶ 4n 9Þ$ê 
3�FÞ:WG¿3‡, E�:kG¿,ÿ:W3‡, �â,�  0š@¾GÊ3‡ 'G9š FBG¾G²  †C�9® ,þ'6  3r,Ê  (f$ê  �Â&¦9®, ,Û52:W, 
-‹52:W /J;ó9š  /N  †/NEf,::Æ�Ê8&3r  ,Û52G² #
8ÿ  8Î8&$ê /Ö9ÎG²%:.  

7. <�:W:�3��â  @¾GÊ 

a. :r  39æ9® ?��Â . HP$ê /N  †/NEf,::Æ�Ê3�  :r�K&r  HP :rFÞ (f$ê  <�9&3r0š4ú(A:4úC– :rFÞ�R  
A:4úC– <�9&3r0š4ú$ê :r8Î )�V Ef,:&r  �Ã�V8&3r <�:W:�3��â9š  @¾GÊG²%:$ê 9Ê9v*² �6�s8&�â  
:r †&r  9Ò?
9® ?��Â+Ò .•8
G® †*²  G²%:. %> �6�s9®  7š)î8–  �o9– Hg:Æ+Ò  N :Z:r  :Æ�Ê9’*²  G²%:.   

1.  3r,Ê9’*²  ;ß52 HP8&�â G’?��Â  #
8ÿ9š �6<�G²%:; 

2.  ?��Â.•8
+Ò  9ZGÊ HP8– Hg:ÆG²%:;  

3.  ?��Â.•8
  (f$ê  G¿9®8& %VG² ��:k�â9š  HP8& 9Z9ÚG²%:. 

HP$ê 3â3÷.•8
0š8ÿ , HP�V Hg9®G² G¿9®  ̂ .e  .ë9&9Ê 3v�6G² 3æGÊ.†3�7·9š <�/ÞG²%:.  

b. �Â:r>› . :r 39æ9® ?��Â�V  9vHþG² �Ù9’*²  /J9Ê$ê ��9� , HP$ê HP3�F²9® :rFÞ (f$ê  <�9&3r0š4ú+Ò 
4n:kG®�Æ"î, 8ê�Â&n$ê )Ò9Ê3v4ú+Ò H«/JG®�Æ"î,  †$û 3�  &/9ÒG² %:+Î FÞ,ÿ9’*²  %V?
G¶ 4n 9Þ%:. 
HP9® �V$ûG² G¿,�:W9Î %:+Î %V?
 7ž9Ê 8�$ê ��9� , HP$ê 7š)î8–  �o9–  ^7·9š  �6�s8&�â  
H®/ÞG²%:: 

1.  .†3÷ I�  1#š 9Ê#
9Î  ��9�  GÊ%O FÞ,ÿ9® �Â,:�V , (f$ê  1#š9Ê ?^�R&r '¢8&$ê �6�s9®  9û/Ö�V7·  

2.  ?��Â�V  <�9&3r0š4ú8– �V*~9Ê 9Þ$ê ��9� , �6�s9Ê  <�/ÞG² GÊ%O <�9&3r0š4ú %V  ̂ (f$ê  GÊ%O 
<�9&3r0š4ú9® 12 �r9*  /Ú8& GÊ%OG®$ê %V  ̂ ;g  9ç9–  ^7· .  

c. 8^8Î . HP $ê 7š)î8–  �o9– 3�9v*²  .r33G®$ê ?��Â8& %VGÊ3r$ê >›9Ú9š <�<�  7 $ê%:: 

1.  HP�V �6�s  (f$ê  :r  39æ9® 'j9æ9Î , 3�7ç3r , 3z,Û3r,  †4v:k/J , <�52+Ò ;V4nG² ��9� ; 

2.  �6�s  (f$ê  :r  39æ9® 4n:k; 

3.  �6�s9Ê  3�7ç3r  (f$ê  �Æ)î3r+®+Ò ;V4nG®<� 7 9– ��9� ;  

4.  �6�s9Ê  HP 3�F²�V  7š%" :rFÞ, 3âGZE�9>8
 (f$ê  3r0š4ú8– G¾!. 3�8ÿG² ��9� . 
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5.  8zG  ̂ 3â4ú(open source) (f$ê  GZ,�9>8
  3âGZE�9>8
 (freeware software) 

d. 9v9Ò, .†C�:W �Â:r .  A.78&  †4v&r #
8ÿ9– <�:W:�3��â  @¾GÊ ?��Â8–  �V*~G®8B HP�V �6�s8& �â  
/Ö%JG®$ê 9v9ÒG®�6 ,þ'6  >›9Ú9š "îC�#�%: .  

8.  <�:W:�3��â   

/N  †/NEf,::Æ�Ê8&  %B,� ,Û52&n<� 7 $ê G² :V9ç�â , E�H��â , 3�F²�â , 8W8�0š.V,  †C�  8
'öG²  
<�:W:�3��â&�  /N  †/NEf,::Æ�Ê8&  9®GÊ 3�%V.•8&�â /Ö8B&n<� 7 $ê%:. �6�s9–  HP9® 3�F²+Ò FBG¾G² 
8
'öG²  3�F²  (f$ê  9ÎC†#• &�,ª9Î  9Ê+Ú(8^, “HP”, “hp”, (f $ê “Hewlett-Packard”)&� 'G*³G®�Æ"î 
3�8ÿGÊ3r$ê 7ž &r%:.  

9. 3�8ÿ  :rG²  

:rFÞ, <�9&3r0š4ú .e  3�?ò-’9–  GË 523z9® 3z�� , �Ê?ë, 9v<�/J4n  (f$ê  <�:g9
8ÿ9š  ,ÿ:W9’*²  G² /ÖFÞ, 
/Ö3ãFÞ (f$ê  :Æ,�FÞ9’*²  'j9æ9Î&n�Æ"î , :r:Æ (f$ê  3�8ÿ&v 4n 8�%:. �6�s9–  �Â,:G²  :rFÞ, 
<�9&3r0š4ú (f$ê  3�?ò-’9Ê  9Z9® ,ÿ:W9’*²  3�8ÿ&r �Ù8& %>&�9’*²  >›9Ú9š <�,Æ,  N*BG² 3�8ÿ�R  
�V*~G®8B HP+Ò ,Ê>›G®�6 ,þ'6  3æ5:, 3æGÊ, 0š8ÿ (f$ê  >›9Ú9’*²/ÖC† HP+Ò /JHŽG®8B7Ò G²%:. 

10.  3æGÊ.†3� 

a. 3æGÊ.†3� G²&�. 9Z A.7 9® 3æGÊ.†3�7· .e  56?
3�GÊ(3�,3FBG¾)8& %VG² 3æGÊ.†3�7·9š :r8ÎG®�6 , 
HP$ê ?²%V %:9¢9®  ^7·9š  G²&�*²  3æGÊ.†3�9š G²%:: 

1.  :rFÞ �Â,:�V�ÿ ; (f$ê  

2.  ?² R 12 �r9*  �Z9® GÊ%O ?��Â8–  �V*~G² <�9&3r0š4ú+" 

b. ���R:W  3æGÊ(E�/�3æGÊ)9® /Ö9Î.  <�:W:�3��â@¾GÊ+Ò 9&9Î9’*²  G² 3â3÷9š :r8ÎG®�6 , 8
'öG²  
��9�8&&� , %:9¢9® �W 3æGÊ9® .r33  �V$û3‡8& %VGÊ 9Î<�  8B/Ö8– �V��  8�9Ê, �W %O3�9æ$ê 
3�%V.•8& %VG®8B /Ö4n:W, �Z:g , E�/�  (f$ê  ���R:W  3æGÊ8& %VG² .†3�>›9Ú(524úC² :k<�0š8ÿ , 4n9Ë 
(f$ê  9Ê9z3æ5:, 0š8ÿ:^�f  5:E~, %Æ9ÊC† 3æ5: (f$ê  3âGZE�9>8
 /K�ÂFBG¾)9š /Ö%JG®<� 7 $ê%:.  

c. .ë+¶ 9Ê*¶. .ë+¶9Ê H�8ÿG®$ê G², 3� †9® :rG²9–  �R5: , H�9ZF²52, 9®-Š9Z.n9š FBG¾G² ,þ'6  
��7Ó.ë , /Þ.ëGß9Z.ë 'G ,þ'6  >›9Ú9®  R�Æ8& �V��8�9Ê  :W8ÿ&r%:.   

11.  9Ò.n:ÆGÃ 

a. :Z9æ;R-Ž .e  EDI. �Ã#
.ë9Ê  H�8ÿG®$ê G², �W %O3�9æ$ê :Z9æ:W ,:?
+Ò  9Ê8ÿGÊ .r;R  .e  5�9Î  
'G9® 3��Æ)î+Ò 9Ê8ÿGÊ 3�8�9š  4nGßG¶ 4n 9Þ%:. HP8&3r GÊ%O .r;R8&  %VGÊ &/9®G®$ê ;ß52, 
 N*BG² .r;R$ê  /N  †/NEf,::Æ�Ê9®  :Æ�Ê8& '†)Ò 8š:ZG² Hþ*{9š .r33G²%:. :Z9æ:W .r;R8–  5�9Î9–  
3r,Û"ö9Î&r  3r,Ê��7Ó3r8–  &/9ÒG² ,ÿ:W9š 9ZG² �Ù9’*²  �Z;R&r%:. �6�s�R  HP$ê 0š.V.ÞHŽ .e  
:g R/JHŽ 'G9® G¿,�:W9Î 7ž:Z9û@®+Ò ,�*~GÊ7Ò G²%:. 

b. #
/Ö3�8ÿ .  /N  †/NEf,::Æ�Ê8&  9®�ÆG®8B �6�s9Ê  Hã'3G² :rFÞ�R 3r0š4ú$ê 8z*²<�  �6�s9® #
/Ö:W 
3�8ÿ9š 9ZG² �Ù9Ê,Æ, :�Ef,:  (f$ê  :�)Ò9Ê3v4ú+Ò 9ZG² �Ù9Ê 7š%�%: 

c. /Þ�VGÃ*{.  8
$æ %O3�9æ&� G¿,�:W9Î D�:r.ê9Z+Ò .í8
"ò  3�9v*²  9ÎG² ��7Ó9® 9ÊGß .e  /Þ9ÊGß8& 
%VGÊ >›9Ú9š <�<�  7 $ê%:; %>, /N :ÆGÃ9– �6�s9®  %V ^<�/Þ9®-Š8&$ê :W8ÿ&n<� 7 $ê%:.  

d. 7ç&�. �6�s9–  HP9® 3�:Z3r,Ê&/9®  8�9Ê /N  †/NEf,::Æ�Ê9®  :Z/Ö (f$ê  9Ò/Ö+Ò 7ç&�, 9Z9Ú, 
9Ê:ZG¶ 4n 8�%:.  N*R8&&� /Þ�ÂG®�6 9Ê.N GßGÊ<� 7ç&�, 9Z9Ú, 9Ê:Z9– -ŠHþ*² G²%:. 
HP3âGZE�9>8
 )Ò9Ê3v4ú9® 7ç&�$ê HP 3âGZE�9>8
 )Ò9Ê3v4ú 9Ê:Z :k>›8& '†+Î%: .   

e. 4n?ò�R 4n9Û. �Â9ÛG² :rFÞ,  †4v (f$ê   †4v:W %Æ9ÊC†+Ò 4n?ò, :�4n?ò  (f$ê  4n9ÛG®$ê �6�s 9– ) 
�V*~ .ë *•9š  ;V4nG®�6,  4n?ò9Û %O�Ã9’*²/ÖC†  Gš8êG² 9ÎH��V  'G9š '3 G¶ >›9Ú9Ê 9Þ%:. HP$ê 1) 
�6�s9Ê   GÊ%O .ë *•9š  9Z.nG² ��9� , 2) .NG¿;g�Ã (f$ê  %:+Î �Ã�V9® 4n?ò9Û �V*~ .ë*•9® ;V4n+Ò 
9ZGÊ Gš8êG¶ ��9� , /N  †/NEf,::Æ�Ê9®  9ÊGß9š ;g <� G¶ 4n 9Þ%:.  

f. ;V�Æ.ë. /N  †/NEf,::Æ�Ê9’*²/ÖC†  .r33G®$ê /Ú:�9–  HP��8JHâ3��V  ;R-Ž9š 5�9ÎG²  <�8C9® ;R&r 
3�-Š3â9® �VG¶ .ë+¶8& 9®�ÆG²%:. %>, HP�V 9æ?
:W9’*² �6�s  ��8JHâ3��V  .r;RG²  �Ã�V8&3r %V  ̂
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?ê5B9š 9ZGÊ 3â3÷9š :r †G²  ��9�$ê  :r8Î*²  G²%:. �6�s�R  HP$ê �Ã:r:W  -’FÞEf,:+Ò  9ZG² UN 
A>.ú3® :ÆGÃ9– /N  †/NEf,::Æ�Ê8&  :W8ÿ&n<� 7 $ê �Ù8& G¿9®G²%:. .N G¿;g�Ã8&3r .r33G®$ê 
3â3÷9– .ë8& E�/�G²   2:k9Ê  8�$ê G² @î,�FB%�7š;R.ë9š  N ;V�Æ.ë9’*²  G²%:. 

g. Eb3�. 9Ò.•9Ê /�:r/Þ$û9Ê  &n�Æ"î, %V ^<� _9Ò8& <� _9š  G¶ 4n 8��Æ"î , Eb3�56?�9š G®�Æ"î, 
0š9æ.r:W Eb3�9® %V3�9Ê &n�Æ"î, �V:�9Î9Ê  <�:k&n�Æ"î  (f$ê  9æ3�9Ê 7ç&�&r '¢8&$ê %:+Î 
%O3�9æ9® 9ÊGßG®<� 7 9– 9ê:Ê9®-Š$ê 3â,ÎG®$ê �Ù9’*²  G²%:. 

h. 9ê:Ê:ÆGÃ. /N :Æ�Ê9® GÊ<� (f$ê  ,"+"&r  9ÊI�8&&� 3‡<�3�  8F9û&v 4n 9Þ$ê :ÆGÃ9– 9ÊGß † ¢<� 
9vHþG®�â 9ê:ÊG®,Æ, 7ç%O3�9æ9® 5���9æ  .e  5�9Î&r  7ç4n9Î8&�â :W8ÿ&r%:. 

i. D�<� . /N  †/NEf,::Æ�Ê3�  8ê�Â&n$ê ,þ'6  D�<�$ê 3r,Ê9’*²  G®�6, &�%B;R9®+Ò 9&@¯9’*² G²%:.   

j. 8š:Z G¿9®3�GÃ. /N  †/NEf,::Æ�Ê9–  HP8– �6�s�Z  �6�s9® :rFÞ .e  <�9&3r0š4ú �Â,:8&  �VG² 
8š:ZG² G¿9®3�GÃ9Ê,Æ, �Â&¦  (f$ê  3r,Ê9š /Þ-ŽG®�6 8
'öG²  3�:Z  9®3��¦H®, F²52, G¿9®, �6�s9® 
?ê�V:W, 3�?ÿ&n$ê :Æ�Ê8& 9�3vG²%:. (fG²  /N  †/NEf,::Æ�Ê3�9®  9Ò:k :ÆGÃ9Ê -ŠHþ9Ê�Æ"î �k:rG¶  
4n 8�%:�6  G®%ª)Ò&�, 9ê:ÊG®$ê :ÆGÃ9– 9Ê8& 8WGû9š .q<�  7 $ê%:.  

k. FB †.  /N  †/NEf,::Æ�Ê8&3r , 9Ò.•9® �â,�Gß3�9®  .N9ÊGß .e  <�8F9–  N*BG² �â,�9®  FB † .e  
.kC�*²  GÊ3s&n<� 7 $ê%:. 

l. 9�3v4r9Z. /�&�  G¿9®3�GÃ9Ê 8�$ê G², -Ž3r$ê %:9¢�R �o9– 9�3v4r9Z8& '†+Î%: :  

1.  SLI 

2.  /N  †/NEf,::Æ�Ê ;  

3.  9ç8�,Û3Ž3r (Statement of Work) (��7Ó  �V*~ -Ž3r*²  FBG¾&r ��9� ) 

4.   †C�  ,þ'6  �Æ)î-Ž3r  

m. &�,�:W  ��7Ó�V�� .  HP$ê /N  †/NEf,::Æ�Ê3�9®  9®-Š+Ò 4nGßG®$ê &�,�:W  ��7Ó9æ9Ê,Æ, HP"î  HP 
 R*²9æ$ê �6�s9Ê"î  HP 3�8�EbE�#^9® %V,�9Î9Ê"î   R*²9æ�V 7š%�%:. /N  †/NEf,::Æ�Ê8&3r  
8
'öG²  �Ù&� %O3�9æ�Z G¿9çD‚9æ, EbE�#^4Ó, �68ÿ�V��+Ò  >“?òG®$ê �Ù9’*²  GÊ3s&n<� 7š%�G®,Æ, 
8
'öG²  9Ò.• %O3�9æ&� C� %O3�9æ+Ò %V56G®8B ,Û52:W9Ê'6 -‹52:W9Ê'6, �â,�9®-Š�V��+Ò  
.r3352Bú<� 7 $ê%:.  

B. HP   
1. 9ZH./Ö%J 

G®'29>8
9® /Ú5:9Ê"î  Eb3æ8& %VG² 9ZH.9– G®'29>8
�V .†3÷;R3â<�*²  9Î&�&n8
  �6�s9Ê  9Î4nG®$ê 
;ß52 �6�s8&�â  9Ê:Z&n,Æ, E�/�G²  .•.ë9’*²  .†3÷G® †*² HP8– G¿9®G®$ê ��9�8&$ê  �6�s9®  9
.n8�?
  
(f$ê  <�:k8�?
*²  9Î&�&n$ê ;ß52 9Ê:Z&r%:.  

2. 3z@® 

HP�V 3z@®3r0š4ú+Ò :r�KG®$ê ��9� , �6�s9–  HP9® 3z@® HZ9û �V9Ê'2)Ò9Î8& /ÖG¿G®&�*³ HZ9û 523z9š 
;V0šG®8B :r�KG²%: . :rFÞ9Ê 9Î&�&n,Ê, �6�s9–  <�:k9û3â8& G®'29>8
 �W 7š9ÊC²9š 9Z@® 52Bþ%:. 
G®'29>8
 �Â,:  ��:W8& 3z@®+"�V FBG¾&n8
 9Þ<� 7 9– ��9� , HP$ê 3z@®+" (HPF²;V 3z@®+")+Ò /�&�  
?��ÂG²%:.  G®'29>8
�V HP F²;V 3z@® .e  C¢4úE�  †;V8& D��RG² ��9� , 3z@®$ê 8š+"&n$ê �Ù9’*²  
/N%:. 

3. /J3�Ef,:  (TRADE-IN) GZ*² N)þ 

�6�s9–  56FÞ%V ^9® 9Ò/Ö*² HP8& :r�KG®$ê ;g�6  G®'29>8
(9ÊG® ‘/J3�Ef,:  G®'29>8
’)+Ò HP�V 4n*•G¶ 
'¢ ¢<�  /J3�Ef,:  G®'29>8
 :rFÞ9® 3æ5:9ZH.9š /Ö%JG²%:. /J3�Ef,:  G®'29>8
 7š9ÊC²':9– �V$ûG² 
563ãG®�â �6�s9®  0š8ÿ9’*²  HP8&�â :r�K&n8
7Ò G®,Æ, 8
'öG²  %J/J�â, ?��Â�â  (f$ê  :V%O�â 'G9Ê 
GÊ%O :rFÞ8& 3z:k&n8
  9Þ8
3r$ê 7ž &r%:. ,"9Ò HP9® �â,�Gß3�+Ò .•GÊG®$ê 8
'öG²  :rG²  
%J/J-’�â9Ê"î  >š�â9Ê 3z:k&n8
  9Þ$ê ��9� , �6�s9–  GÊ%O  ^7·9š  HP8&�â <�/ÞG®8B7Ò G²%:. 

4. G®'29>8
 FÞ<�/J;ó:Æ�Ê 
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HP $ê FÞ<�/J;ó †�Z  &/7ž HP 3�F²�V  /Ö>•&r G®'29>8
�V :k3�:W9’*²  3�8ÿ&n$ê ��9� , 9Ê*BG² 
G®'29>8
8& :�+"8–   †$û3�  ��G¾9Ê 8� 9¢9š /J;óG®,Æ GÊ%O �Æ)î-Ž3r8& ,Û52&r  †�Z  &/7ž 3�7ç3r8–  
9Ò@®G¾9š /J;óG²%:. HP 3�F²�V  /Ö>•&r G®'29>8
8&$ê  †$û�R 56+�3‡ ,Ê8&3r 563�FÞ�R &/'GG² :��6  
/ÖFÞ9Ê 3�8ÿ&v 4n 9Þ%:. 

5. 9ç&/ 

HP $ê G®'29>8
9® 9ç&/9Ê ;g%>&n<� 7 �Æ"î  8z+®�V 8�%:�Æ"î , :rFÞ 3�7ç3r8&3r  HP�V ,Û52:W9’*²  
 2:kG®�6 9Þ$ê �Ù�R$ê %:+Î G®'29>8
 .e  3âGZE�9>8
8– ��G¿G®8B 9ç&/G²%:�Æ"î, �6�s9® E�:k  
8ê�Â8& /ÖG¿G¶ �Ù9Ú9š /J;óG®<� 7 $ê%:.  G®'29>8
8& 9û>•&r Eâ9>8
$ê G®'29>8
�V :rFÞ 3�7ç3r8& 
'†)Ò   †$ûG¶ 4n 9Þ&�*³  G²%:.  

6. �Â:r>›  

9vHþG² FÞ<�/J;ó  9ÊGß9® ?��Â�V  G®9æ/J;ó †�Z #
8& 9Ê+>8
<��6 , HP 3�F²�V  /Ö>•&r G®'29>8
8&9® 
G¿,�:W9Î :g R9Ê 9Ê+>8
<�%:,Ê, HP$ê HP Ef%> G®8& :rFÞ9® ��G¾9š 4n,� , 3�7ç3r8–9® /Þ9Ò@® 4n:k 
(f$ê   †$û3�  &/ _9Ê3�9® :rFÞ9’*²  �¦?
G²%: . HP�V G¿,�:W9Î 52�Z #
8& 4n,� , 52:k (f$ê  HP 
:rFÞ9’*²  �¦?
G¶  4n 8�$ê ��9� , �6�s9–  G®'29>8
+Ò .nH®G®$ê &/528& �Â,:%V ^9š  H®/Þ .q9š 4n 
9Þ%:. :rFÞ9® /J;ó4n,�+Ò  9ZG² G®'29>8
  .nH®8& %VG² 0š8ÿ9– �6�s9Ê  /Ö%JG® †*² G²%:. HP $ê 4n,�  
(f$ê  �¦?
&r  G®'29>8
+Ò �6�s8&�â  .†3÷G®$ê%Æ 3â8ê&n$ê 0š8ÿ9š /Ö%JG²%:. /N :Æ�Ê9– G®'29>8
 
/J;ó?��Â8&  %VG² HP >›9Ú9® :Z/Ö9Ê9æ 9v9ÒG² �Â:r>›9š  "îC�#�%: . 

C. HP     

1. )Ò9Ê3v4ú 4n8B  

HP $ê �6�s8&�â  HP8&3r &/9®G² �6�s  .r;R3r  3�9® HP 3âGZE�9>8
+Ò 0š&�:f:W9Ê�6  7ç&� /Þ�V$ûG² 
�âG² G®8&3r ,ÿ:WAª'2  Hk539’*²  3�8ÿG¶ 4n 9Þ$ê 3�8ÿ�â9š  :r�KG²%: . SLI8& %:+Î :k G¾9Ê 8�$ê G², /N 
 †/NEf,::Æ�Ê8&  '†+Î  3�8ÿ�â9® 9®.N$ê �6�s9® #
/Ö  3�8�  ,ÿ:W9š 9ZGÊ G®"î9® 9û@®8& G®"î9® 
3âGZE�9>8
 @ÊG’+Ò 3z@®, :V9û, *²'2 , 5:Gß .e  :Z52G®$ê �Ù9š 9®.NG²%:. �6�s9–  SLI8&  †:�&r  
3âGZE�9>8
9® 3�8ÿ8& 9Þ8
, 3âGZE�9>8
8– G¾!. :r�K&n$ê 3âGZE�9>8
 3�8ÿ 5�9Î3�GÃ, :rG²3�GÃ .e  
)Ò9Ê3’4ú :r�K  9û3â 'G /N )Ò9Ê3v4ú :Æ�Ê(“3âGZE�9>8
 )Ò9Ê3v4ú”)9š ;V4nG®8B7Ò G²%:. SLI8&  †4v&r 
HP 3âGZE�9>8
:rFÞ 3�8ÿ  .ê9Z$ê /N C.1:Æ8& :k9®&n8
 9Þ$ê 3�8ÿ  :Æ�Ê 9Ê3�9’*²  8��ÿG²  �Ù9– 
7š%�%:.  HP 3�F²*²  Ef,:&n<�  7 $ê 3âGZE�9>8
9® 3�8ÿ8& %VGÊ3r$ê, GÊ%O 3âGZE�9>8
9® �K _9æ�V 
:r�KG²  3âGZE�9>8
 )Ò9Ê3v4ú :Æ�Ê9š :Z:W9’*²  :W8ÿ .q$ê%:. 

2. 3â9v�â 

/N 3âGZE�9>8
 )Ò9Ê3v4ú$ê 3âGZE�9>8
9® 3â9v�â9š /Ö8BG®�Æ"î 3âGZE�9>8
8– �V*~G² 8
'öG²  
�â,�+Ò  Ef,:G®$ê �Ù9– 7š%�%:. :r  3 3âGZE�9>8
 �K _8�?
$ê  /N  †/NEf,::Æ�Ê9®  G®/Ö �K _9æ*²3r  
9æ3�9® 3âGZE�9>8
8& %VG² �â,�@¾GÊ .r3352 , �â,�  /JHŽ+Ò 9ZG² :Æ@®+Ò &�,�:W9’*²  @>G¶ 4n 9Þ%:. 
�6�s8&�â  ,Û52:W9’*²  /Ö8B&n<� 7 9– ,þ'6  �â,�$ê  %>&�9’*²  HP (f$ê  HP �K _8�?
�V  /J9vG²%:. 

3. 9Î4n 

3âGZE�9>8
9® ��9� , .†3÷�R G¾!. 9Î4n&r �Ù9’*²  �Z;RG²%:. 

4. 8� N*^9Ê'2  

3âGZE�9>8
 .Ú:Z (f$ê  9v<�/J4n  8�%Æ9ÊE�$ê �r/�:W9’*²  ;R-ŽG®�Æ"î, 3âGZE�9>8
 <�9&3r0š4ú+Ò 
D�GÊ 9Ê8ÿ �V$ûG®%:.  HP$ê 3âGZE�9>8
 56 2 .Ú:Z, /�&�*²  �Â,:&r  9v<�/J4n  8�%Æ9ÊE�, 
8� N*^9Ê'2&r  G®'29>8
 (f$ê  3âGZE�9>8
8– 8F��G²  3âGZE�9>8
9® 3�8ÿ8& %VGÊ3r HP$ê ?ê�V 9Ê8ÿ+" 
(f$ê  )Ò9Ê3v4ú+Ò .q9š �Ù9š �6�s8&�â  8ê?�G¶ 4n 9Þ%:. �6�s9Ê  3âGZE�9>8
9® 56 .Ú:’9®  )Ò9Ê3v4ú+Ò 
8�9– ��9� , 9Ê:Z .Ú:Z9® 3âGZE�9>8
 )Ò9Ê3v4ú$ê :Û+"&r%:. 3âGZE�9>8
 .Ú:Z9– HP�V :r�KG®�Æ"î 
�6�s8&�â  GÊ%O .Ú:Z9š 3�8ÿG¶ 4n 9Þ&�*³  G²  9vHþG² )Ò9Ê3v4ú :Æ�Ê8& '†+Î%: . 

5. )Ò9Ê3v4ú9® :rG²   

a. 3�8ÿ:rG² . �6�s9–  �6�s9®  %V  ̂ <� _ 8& '†)Ò  H�8ÿ&r .ê9Z #
8&3r 3âGZE�9>8
+Ò 3�8ÿG¶ 4n 
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9Þ9’,Æ, H�8ÿ&r )Ò9Ê3v4ú, 8&9Ê:ZE�(agent), EF8
(tier), #Î'2 (node), 52E�(seat)9® 4n*�9š  ?^�RG®8B 
3âGZE�9>8
+Ò 3�8ÿG¶ 4n 8�%:. 9Ò/Ö 3âGZE�9>8
$ê )Ò9Ê3v4ú key9®  †9Û9š 8ê�ÂG®�Æ"î  †C�  
 †4v:W9Î /JHŽ9û@®+Ò FBG¾G®�6 9Þ9š 4n 9Þ%:. �6�s9–  HP�V �6�s9Ê  3âGZE�9>8
9® 3�8ÿ.ê9Z8– 
3�8ÿ:rG²9š  ;V4nG®�6 9Þ$ê<�+Ò ,þ%�C†,�G¶ 4n 9Þ9¢9š 9Î<�G®�6, 9Ê8& &/9®G²%:. HP�V )Ò9Ê3v4ú 
3�8ÿ:k/J+Ò   †*³ G®�6 /J�6G®$ê )Ò9Ê3v4ú �V,�  GZ*² N)þ9š 9Ê8ÿG®$ê ��9� , �6�s9–  HP*²/ÖC† 
GÊ%O GZ*² N)þ9š 4n*•G² "ö*²/ÖC† 180 9Ò 9Ê#
8& GÊ%O )Ò9Ê3v4ú �V,�  GZ*² N)þ9š 3z@®, �Â3‡ 
.e  5:GßG®�6 �6�s9®  3âGZE�9>8
 3�8ÿ †�Z  &/7ž ��3ã  G®8B GÊ%O �V,�  GZ*² N)þ9š &/9ç 52C� 
�Ù8& &/9®G²%:.  

b. /K3�  .e  �r9ç . HP�V %B,� &/9®G®<� 7 $ê G², �6�s9–   †*³/J�V  ,ÿ:W (f$ê  3âGZE�9>8
9® 3�8ÿ  
5�9Î8& Gš4n:W9Î ��9�8&  G²G®8B 3âGZE�9>8
+Ò /K3�  (f$ê  �r9ç  G¶ 4n 9Þ%:. �6�s9–  
3âGZE�9>8
9® .‡8�  ,ÿ:W9’*²  3�/N9š  ,"':  4n 9Þ9’,Æ GÊ%O 3�/N9š .‡8�  9û@®8& :V9ûG¶ 4n 
9Þ9’"î , SLI8& /�&�9®  :kG¾9Ê 8�$ê G²,  9& 3âGZE�9>8
�V &/9çG®<� 7 $ê ��9�+Ò  :r8ÎG®�6 , 
?ê�V:W9Î %V  ̂ <� _  8�9Ê .‡8�&r  3âGZE�9>8
+Ò 3�8ÿG®8B3r$ê 7š%� &r%:.  /K3�/N9Ê 
9&3âGZE�9>8
9® 9ç&/5:E~8& %V9§G®8B .‡8�9û@®*²3r 9Ê8ÿ&n$ê ��9� , .‡8�9û@®9® 3�8ÿ9– 
9&3âGZE�9>8
 (f$ê  %V?
9û0š�V 9ç&/&v '¢  ;g<�&n8
7Ò G²%:. �6�s9–  3âGZE�9>8
+Ò �K�rG®�Æ"î 
(f$ê  8Î/Ö*²  .†FB �V$ûG² #zE�9"BÂ+Ò D�GÊ /K:r  &n�Æ"î .†FB&n<� 7 &�*³  G®8B7Ò G²%:. �6�s9®  
3�#
9ÎE�)Ò#•8&  3�8ÿ9Ê H��V&r )Ò9Ê3v4ú$ê 3�8ÿ9Ê H�)Ó&r 3�8ÿ9æ8& G²GÊ :rG²&r  :g R9Ê 
9Ê+>8
:Ž7Ò G²%:.  

c. :V9ç�â  D�<� . �6�s9–  3âGZE�9>8
(-Ž3rFBG¾)8& F²52&r ,þ'6  :V9ç�â  �V*~ D�<�  3�GÃ9Ê H��V&r 
3âGZE�9>8
9® 3�/N  (f$ê  �r9ç8&3r&�  F²52&n&�*³ G®8B7Ò G²%:. -Ž3r  /K3�$ê  #
/Ö3�8ÿ  ,ÿ:W 
G²G®8B H�8ÿG²%:.  

d. <�:k  524úC². /N  †/NEf,::Æ�Ê  3�9® 8
'öG²   2:k8&&�  /Þ�ÂG®�6, SLI8& F²52&r E�:k  
3âGZE�9>8
8& %VG² 3âGZE�9>8
 )Ò9Ê3v4ú$ê 7ç&�/Þ�V$û G®,Æ, �6�s  (f$ê  �6�s9’*²/ÖC†  9ZC� 
.q9– 9æ�V 3â9v, D�:r , 9
8WG®$ê E�:k  :rFÞ.ÞHŽ .e  ,þ%Î9® AJG>C† 524úC² (9Ê$ê HP�V ?êI�  
H«9ÎG¶ 4n 9Þ9¢; 9ÊG® “ <�:k524úC²”)8&3r,"  3�8ÿG®8B7Ò G®,Æ, 9Ê8– �o9– )Ò9Ê3v4ú$ê GÊ%O 
524úC²9® .ÞHŽ, ,þ%Î9Ê /���&n�Æ"î  HP9® &/9® 8�$ê 524úC²3z@® 9Z@® /���  (f$ê  GÊ%O 524úC²8& 
%VG² �6�s9® 3â9v�â (f$ê  D�:r�â9Ê  /���&n$ê  ��9� , 9æ&/9’*²  :Û+"&r%:. 

e. OS 3âGZE�9>8
. 9
8W524úC² 3âGZE�9>8
$ê 8z<� HP (f$ê  HP 3�8�EbE�#^�V  5�9Î , Ef,:  (f$ê  
8� N*^9Ê'2G²  AJG>C† �Â3‡�R �V*~&r G®'29>8
+Ò 9
8WG¶ '¢  3�8ÿ&v 4n 9Þ%:. 

f. �r9ç . �6�s9–  3âGZE�9>8
9® 4n:k, reverse engineer, GÊ?
, 7ªHŽGÊ&�, decompile, (f$ê  ,þ.•  
9ç8�9š G¶ 4n 8�%:.  �6�s9Ê  .ë*•  3�  9Î:k&n$ê 9Ò:kG² �â,�+Ò  �V<��6  9Þ$ê ��9� ,  �6�s9–  
HP8&�â 9Ò:k 9®&�8& '†+Î  4n:k, reverse engineering, , GÊ?
, 7ªHŽGÊ&� (f$ê decompile .e   N 
,ÿ:W8& %VG²  3�3ŽG² :k/J+Ò HP8& :r�KG®8B7Ò G²%:. 

g. 3r0š4ú9® 9Ê8ÿ. �6�s  9Ê8Î C�9Î  (f$ê  C� †8�8&�â  3r0š4ú+Ò :r�KG®$ê 8CG¶(8^A>%V, 3�8�:W  
52/ÚG¶ .•53  (f$ê  3r0š4ú3’C†+Ò D�GÊ 3âGZE�9>8
+Ò 9Ê8ÿG®�â G®$ê �Ù)*²  3âGZE�9>8
 3�8ÿ9š 
H«9ûG®$ê �Ù9– HP9® 3�:Z  3r,Ê5�9Î9Ê  8ê�Â&n,Æ, ?ê�V:W9Î )Ò9Ê3v4ú .e  3�8ÿ+"�V  ?��Â&v 4n 
9Þ%:. 

h. A>3zCŠE�9® 9Ê8ÿ .e  :g R . �6�s9–  A>3zCŠE�"î G®&� _9æ�V �6�s9š  9ZG² 3r0š4ú :r�K9š  ,ÿ:W9’*²  
<�:k&r  9û3â8&3r /N  †/NEf,: :Æ�Ê8& '†)Ò  3âGZE�9>8
+Ò 3�8ÿG®�â G¶ 4n 9Þ%:. 9Ê ��9�  �6�s9–  

A>3zCŠE�"î G®&� _9æ�V  †/NEf,::Æ�Ê9š  ;V4nG®&�*³ GÊ7Ò G¶ >›9Ú9Ê 9Þ%:. 

6. )Ò9Ê3v4ú  †�Z  .e  GÊ<�  

SLI (f$ê  ��:W3r 8&  N  †�Z9Ê ,Û52&n8
 9Þ<� 7 $êG², �6�s8&�â  /Ö8B&r 3âGZE�9>8
 )Ò9Ê3v4ú$ê 
8W�Â:W9Ê%:. %:," , �6�s9®  /N  †/NEf,::Æ�Ê  9Z.n9Ê 9Þ9š ��9�  D�<�*²5¾ GÊ<�G¶ 4n 9Þ%:. 
3âGZE�9>8
�V GÊ<�&n�Æ"î (f$ê  �r/�:W9’*²  3�8ÿ †�Z9Ê  ,"+"&n$ê ;ß52, �6�s9–  3âGZE�9>8
+Ò 
:r�ÆG®�6, GÊ<� (f$ê  ,"+"%V3�9® 3âGZE�9>8
9® ,þ'6  /K3�/N9š  HP8&�â .nH®G²%:. �6�s9–  �6�s9®  
%Æ9ÊC†.ö9Ê4ú9® �r/�  %Æ9ÊC†+Ò :r8ÎG®�6 , �r9ç-’8&  G¿?
&r 3âGZE�9>8
+Ò :r�Æ, 3�:r  (f$ê  HP8&�â 
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.nH®GÊ7Ò G²%:. %>, �6�s9® %Æ9ÊC†.ö9Ê4ú9® �r/�:W9Î  %Æ9ÊC†$ê :r8ÎG²%: . �6�s9–  )Ò9Ê3v4ú9® GÊ<� 
I�   †*³/J�V9®  ,ÿ:W9’*²  3âGZE�9>8
 /K3�/N  G² �r+Ò /J9vG¶ 4n 9Þ%:. HP9® 8ê?�9Ê 9Þ9š ��9� , 
�6�s9–  /N GÃ9® 8ê�Â3�GÃ9š ;V4nGÞ9¢9š H«9ÎG®$ê 3r,Ê  H«9Î3r+Ò HP8&�â :r�KG®8B7Ò G²%: 

7. )Ò9Ê3v4ú 7ç&� 

�6 �s9– /N :Æ�Ê8&3r H�8ÿG®$ê �Ù9š :r8ÎG®�6  3âGZE�9>8
 (f$ê  3âGZE�9>8
 )Ò9Ê3v4ú+Ò :r  39æ8&�â 
:�)Ò9Ê3v4ú(sublicense), 7ç&�, 9Ê:Z, 9Ú%V (f$ê  9Ú>~G¶ 4n 8�%:. /N :Æ�Ê9® C.5.d:ÆGÃ9š :r8ÎG®�6 , 
HP 3�F²*²  �K _&n$ê 3âGZE�9>8
9® )Ò9Ê3v4ú$ê HP9® 3�:Z3r,Ê&/9®8– �V*~ 4n4n+"9® <�/Þ  (f$ê  
GÊ%O :r  39æ:Æ�Ê9® ;V4n+Ò :Z:r*²  7ç&� �V$ûG®%:. 3âGZE�9>8
 )Ò9Ê3v4ú+Ò 7ç&�G®$ê ;ß52, /N 
 †/NEf,::Æ�Ê3�9®  �6�s9®  �â,�$ê  ,"+"&n,Æ, �6�s9–  ;ß52 3âGZE�9>8
 .e  ,þ '6  /K3�/N9š  7ç4n9Î8&�â 
:Z%BGÊ7Ò G²%:. 7ç4n9Î9– 3âGZE�9>8
 )Ò9Ê3v4ú :Æ�Ê8& 3r,Ê9’*²  &/9®GÊ7Ò G®,Æ, &/9®G®$ê ;ß52, 
7ç4n9Î9– )Ò9Ê3v4ú ,ÿ:W3�  �6�s9’*²  �Z;R&r%:. �6�s9–  �V*~ G®'29>8
+Ò 7ç&�G®$ê ��9�8&  G²GÊ 
Eâ9>8
+Ò 7ç&�G¶ 4n 9Þ%:.  

8. .NG¿;g�Ã :k/Ö9® 3�8ÿ  

3âGZE�9>8
�V .NG¿;g�Ã :k/Ö9® 9&  †/NEf,::Æ�Ê  (f$ê  G®&� _��7Ó9® 9ÊGß9š 9ZGÊ )Ò9Ê3v4ú 
&n8�%:,Ê, �6�s9–  FAR 12.211 and 12.212 8& ,4�â , 3�8�8ÿ  AJG>C† 3âGZE�9>8
, AJG>C† 3âGZE�9>8
 
-Ž3r .e   †4v%Æ9ÊC†�V HP F²;V)Ò9Ê3v4ú G®8&3r 3�8ÿ  H��V&r �Ù9Ú8& &/9®G²%:.  

9. .ë 29® ;V4n  

HP$ê �6�s9Ê  3âGZE�9>8
 )Ò9Ê3v4ú :Æ�Ê9š ;V4nG®8B 3âGZE�9>8
+Ò 3�8ÿG®�6 9Þ$ê<� :Æ3�G¶ 4n 
9Þ9’,Æ, �6�s9–  9Ê8& &/9® G²%:. HP$ê :Æ3�8& 7´3r  G¿,�:W9Î 3�:ZD�<�+Ò G®,Æ, HP9® 0š8ÿ9’*²  
8W8�8& <�9û9š ;R<�  7 9– .ê9Z8&3r �V*~ :Æ3�+Ò 4nGßG²%:. :Æ3�8&3r HP8&�â .N<�/Þ ^7·9Ê  
.r��&n$ê  ��9� , �6�s9–  ;ß52 :Æ3�8– �V*~G®8B G¿,�:W9’*²  3â8ê&r 0š8ÿ�R G¾!. .N<�/Þ&r   ^7· 9š 
;ß52 HP8&�â <�/ÞG® †*²  G²%:.  

10. /J;ó  

HP 3�F²9® 3âGZE�9>8
$ê :rFÞ9® 3�7ç3r8–  9Ò@®G¾9š /J;óG²%:. 3âGZE�9>8
8& FÞ<�/J;ó †�Z9Ê  
,Û52&n<� 7 7®%:,Ê, FÞ<�/J;ó †�Z9–  .†3÷9Ò*²/ÖC† 90 9Ò*² G²%:.  

11. .j9Ê*B4ú /J;ó  

HP$ê HP 3âGZE�9>8
�V 3z@®&r .N'j8
�V  .j9Ê*B4ú�V  8�$ê 3�C2*²  .†3÷&~9š /J;óG²%:.   

12. /J;ó  :rG²   

HP $ê 3âGZE�9>8
�V ;g%> 8�9Ê 9ç&/&n�Æ"î 8&*B�V .r33G®<� 7 9š �Ù9Ú9š /J9ûG®<�$ê 7 $ê%:. 
7š9�*B :rFÞ 3�7ç3r8&3r HP�V ,Û52:W9’*²  F²HZG®<� 7 9– 9Ê8Î9® G®'29>8
8– 3âGZE�9>8
8–9® 
��G¿8&3r 9ç&/G®�Æ"î �6�s9Ê  ,Û52G² 8ê�Â3�GÃ8& /ÖG¿G¶ �Ù9Ú9š /J;óG®<� 7 $ê%:. 

13. �Â:r>›  

FÞ<�/J;ó †�Z  #
8& 9vHþG² FÞ<�/J;ó  ?��Â�V  9Þ9š ��9� , HP $ê HP 9® Ef%> G®8& HP 0b)ò'2  
3âGZE�9>8
9® ��G¾9š 4n:kG®�Æ"î (f$ê  3âGZE�9>8
+Ò �¦?
G®8B :r�KG® †*²  G²%:. G¿,�:W9Î 52�Z #
 , 
HP �V ��G¾ 4n:k (f$ê  3âGZE�9>8
 �¦?
�V  �V$ûG®<� 7 %:,Ê, �6�s9®  3âGZE�9>8
+Ò .n"ÿ  ;ß52 HP $ê 
�6�s9Ê  �Â,:�V*²  <�/ÞG²  ^7·9š  H®/ÞG® †*² G²%:. �6�s9–  HP 8&�â 3âGZE�9>8
+Ò .nH®G®$ê 0š8ÿ9š 
/Ö%JG®,Æ, HP $ê �6�s8&�â  4n,�  (f$ê  %V?
&r 3âGZE�9>8
 9
3÷0š8ÿ9š /Ö%JG²%:. C.13 9® #
8ÿ9– 
FÞ<�/J;ó?��Â8–  �V*~G² HP9® >›9Ú9® :Z/Ö9Ê9æ 9v9ÒG² �Â:r>›9Ê%: .  

14. -‹52:W )Ò9Ê3v4ú  

/N  †/NEf,::Æ�Ê8&  '†)Ò ,Û52:W9’*²  :r�K&r  #
8ÿ  9Ê8Î8& 8
'öG²  -‹52:W )Ò9Ê3v4ú&� :r�K&n<�  
7 $ê%:.  

 
D. HP     
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1.  <�9&3r0š4ú 

a. <�9&3r0š4ú9® #
8ÿ.  HP$ê :r7ž  #
8ÿ , :WG¿3‡ ?ÿ:Ç 8B/Ö, 3r0š4ú G²&� .e  �V*~ �Æ)î-Ž3r8& 
,Û52&r �6�s9®  >›9Ú8& :kG² .j8&  '†)Ò  <�9&3r0š4ú+Ò :r�KG²%: .  

b. @>3â.  �6�s9–  �Æ)î-Ž3r8& /�&�8� _9Ê  8�$ê G², 30 9Ò9® 3r,ÊD�<�*²5¾  <�9&3r0š4ú .r;R+Ò 
@>3âG®�Æ"î <�9&3r0š4ú ,ÿ*³  3�9® %V3� :rFÞ8& %VG² 9Ò/Ö .r;R  @>3â+Ò G¶ 4n 9Þ%:. HP$ê /�&�  
G¿9®�V 8�$ê G², 60 9Ò9® 3r,ÊD�<�*²3r  HP9® <�9&3r0š4ú :r7ž  3�   †4v&r :rFÞ <�9&3r0š4ú .e  
E�:k  <�9&3r0š4ú+Ò ;g%>G¶ 4n 9Þ%:. �6�s9Ê  <�9&3r0š4ú %V ^9š 3v"ÿ I�  <�9&3r0š4ú+Ò @>3âG®$ê 
��9� , HP$ê 3�8ÿG®<� 7 9– <�9&3r0š4ú9® 0š9~,"BÒ9® 3v"ÿ %V ^9š :Æ †GÊ<�4n4n+" .e   †C�  �Æ)î  
-Ž3r8& :kG²  ^7·9š  :rG²  I� , �6�s8&�â  H®/ÞG²%:. 

c. <�9&3r0š4ú*²9® :��r .  �6�s9Ê  <�9&3r0š4ú9® ;g%> I� , �6�s9Ê  <�9&3r0š4ú9® :��r+Ò  8ê?�G®$ê 
��9�  , HP$ê �6�s8&�â  <�9&3r0š4ú :��r+Ò  9ZG² 9Ò:k 4n4n+"9® <� _9š  8ê?�G®�Æ"î �6�s8&�â  
G®'29>8
 (f$ê  3âGZE�9>8
 8� N*^9Ê'2  52GßG¶ �Ù9š 8ê?�G¶ 4n 9Þ%:. HP$ê 3r0š4ú :��r8–  
�V*~G² 4n4n+"$ê �V*~ �Æ)î  -Ž3r 8& F²52G®�Æ"î (f$ê  �6�s9®  3r0š4ú :��r  8ê?�528& D�<�G²%:. 

d. 9Ê8ÿ�V$û3‡.  �6�s9– , HP�V :r�KG®$ê 9Þ$ê HZ:�9® <�9&3r0š4ú 3�FÞ ;g  �6�s8&�â  :WG¿G² 
<�9&3r0š4ú+Ò ;R-ŽG¶ 4n 9Þ%:. 9Ò:k <�9&3r0š4ú 3�FÞ, E�:k  3r0š4ú, <�9&3r0š4ú %V3�(E�:k  :rFÞ 
FBG¾)9– 9Ò:k �Ã�V  .e  <�8C8&3r :r�K&n<�  7 9š 4n 9Þ%:. (fG²  HP9® <�9&3r0š4ú :r�K  <�8C 
.ê9Z+Ò .í8
"î$ê  ��9� , HP$ê ?ò9û��0š9® ?��Â , 9§%K52�Z9® 8F9û, /K�Â .e  4n,�<�9&.ê9Z9® ?ë3â 
.e  3r0š4ú :r�K52�Z9®  ?ë3â 'G9Ê :W8ÿ&v 4n 9Þ%:.  

e. :rFÞ9Ê:Z. :rFÞ 9Ê:Z9– �6�s9®  >›9ÚG®8& 9Ê+>8
 :Ž7Ò G®,Æ, 9Ê:Z3r0š4ú$ê D.1.d8&  †4v&r .j8&  
'†)Ò GÊ%O <�8C8& :r�K  �V$ûG² G²&�8&3r :r�K9Ê  �V$ûG®,Æ, :rFÞ 9Ê:Z9Ê 9Þ9š ��9�9’*²  
<�9&3r0š4ú+"8& /���9Ê  .r33G¶ 4n 9Þ%:. :rFÞ 9Ê:Z I�  ��3ã  GÊ%O :rFÞ8& %VG² <�9&3r0š4ú+Ò 
.q †  9ZGÊ3r$ê G¿,�:W9Î 4n;V9® 3�:Z  D�<��V  9Þ8
7Ò G²%:. 3âGZE�9>8
 :rFÞ 9Ê:Z9® ��9� , GÊ%O 
:rFÞ9® )Ò9Ê3’4ú :Æ�Ê8& '†)Ò7Ò G²%:. :rFÞ9Ê:Z9Ê 9Þ9š ��9�  �Æ)î -Ž3r9® /���  (f$ê  56 2 
?
��9Ê  8ê�Â&v 4n 9Þ%:.  

f. C�3�  :rFÞ8& %VG² <�9&3r0š4ú (Multi-Vendor Support).  HP$ê HP3�F²*²  Ef,:&n<�  7 $ê E�:k  
:rFÞ8& %VG² <�9&3r0š4ú+Ò :r�KG¶  4n 9Þ%:. �V*~ �Æ)î  -Ž3r8&$ê GÊ%O C�3�  :rFÞ9® FÞ<�/J;ó  
 †�Z  :Û+" 8B/Ö8– �V��  8�9Ê, C�9æ :rFÞ8& %VG² :r�K  �V$û3‡, :r�K  .ê9Z+Ò F²52G²%:. HP$ê C�3�  
:rFÞ9® :r:Æ9æ (f$ê  Ef,:�â9æ  'G9Ê GÊ%O :rFÞ8& %VG² <�9&9š  ;g%>G² ��9� ,  N*BG² :rFÞ8& 
%VG² <�9&3r0š4ú+Ò ;g%>G¶ 4n 9Þ%:. 

g. 3r0š4ú :r�K9æ.  HP$ê HP�V 9Î;óG²  G®&� _ 8�?
+Ò <�9&3r0š4ú :r�K9š  9ZGÊ 9Ê8ÿG¶ 4n 9Þ9’,Æ, 
�6�s9–  9Ê8– �o9– G®&� _8�?
9® 9Ê8ÿ8& &/9®G²%:. 

h. 4n:k. �6�s9–  HP9® 8ê?�9Ê 9Þ9š ��9� , ?ê�V:W9Î 0š8ÿ /Ö%J 8�9Ê, 9ç&/, <�9&$û*{ .e  56+�3‡9š 
Gû3�52Bú † 9ZGÊ (f$ê  .ë:W  †;V8& /ÖG¿G® † 9ZGÊ HP�V :rFÞ9š 4n:kG®$ê �Ù8& &/9®G® †*² 
G²%:. 

i. <�9&3r0š4ú /J;ó .  HP$ê 9Ò.n:W9’*² H�8ÿ&n$ê 3�8�:W  �VGß�R  †;V8& '†)Ò <�9&3r0š4ú+Ò 
4nGßG¶ �Ù9š /J;óG²%:. 

j. �Â:r>› .  HP$ê HP /J;ó:Æ�Ê8& '†)Ò  4nGß&n<� 7 9– <�9&3r0š4ú8& %VGÊ 9Ê+Ò :�  9ÊGßG²%:. 
D.1.j$ê <�9&3r0š4ú FÞ<�/J;ó  ?��Â8–  �V*~G®8B HP�V �6�s8&�â  /Ö%JG®$ê 9v9ÒG² >›9Ú9Ê%:.  

2. �V�ÿ , 3r0š4ú, 9Ê8ÿ�V$û3‡, %V ^?��Â  

a. �V�ÿ . �6�s9Ê  <�9&3r0š4ú+"+Ò 3v"ÿG®�Æ"î �Æ)î-Ž3r8& %B,� ,Û †&n8
  9Þ<� 7 $ê G², HP$ê 60 9Ò 
:Z8& 3�:Z  3r,Ê  D�<�G¾9’*²5¾ <�9&3r0š4ú �V�ÿ9š  /���G¶  4n 9Þ%:.   

b. /Ö�V 3r0š4ú.  �6�s9Ê  �Â,:G²  <�9&3r0š4ú8& FBG¾&n<� 7 9– 3�GÃ9š �6�s9Ê  8ê?�G®�6, GÊ%O 
8ê?�9š HP�V 4nGßG² ��9� , GÊ%O ?ê�V:W 3r0š4ú8& %VGÊ3r$ê %O52 HP F²;V 3r0š4ú 8ê ^9Ê :W8ÿ 
.e   ?��Â&r%:.  
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c. %V  ̂ ?��Â . HP$ê <�9&3r0š4ú  †�Z9Ê 529ç&n † :Z %V ^?��Â3r+Ò �6�s8&�â  .rGßG²%:. HP 
<�9&3r0š4ú�V*~ ?��Â3r8–  �V*~ -Ž3r$ê HP 524úC² F²;V8& '†)Ò .rGß&r%:. �6�s9Ê  8ê?�G² 
?ê�V:W9Î 8ê?� 3�GÃ 'G9– /�&�  8ê ^9Ê /Ö�R&v 4n 9Þ%:.  

3. 9û3â .e  :rFÞ8&9® :g R  

�6�s9–  HP8&�â <� 9&3r0š4ú%V3�9Î :rFÞ8&9® :g R ; :W:^G² 9ç8�9û3â .e  523z(3r0š4ú %V3� :rFÞ8&3r 
G¿,�:W9Î �Æ,�  #
9Ê8
7Ò G¾); HP�V 3r0š4ú 4nGß9š 9ZGÊ G¿,�:W9’*²  Gš8êG®%:�6 Ef%>&n$ê :k/J9Ê8ÿ , 
�6�s9æ9& .e  523z9® 3�8ÿ  .e  :g R ;  †C�  �V*~ �Æ)î-Ž3r8& ,Û52&r 3�GÃ9š :r�KG²%: . �6�s9Ê   N*BG² 
:g R9š H�8ÿG®<� 7 7š HP�V 3r0š4ú+Ò :r�KG¶  4n 8�$ê ��9�8&&� , �6�s9–  HP8&�â HP�V :r�KG²  
3r0š4ú 8ê9~8& '†+Î  3r0š4ú+"9® <� _  >›9Ú9š /Ö%JG²%:.  �6�s9–  HP�V <�9&3r0š4ú+Ò 4nGßG¶ 4n 
9Þ&�*³  :W:^G®<� -�G²  :rFÞ9š :r�ÆG¶ >›9Ú9Ê 9Þ%:. :W:^G®<� -�G²  :rFÞ9’*²  9ÎGÊ <�9&3r0š4ú4nGß9Ê 
8
*‹�â  &n$ê ��9� , HP$ê �6�s8&�â  HP9® 3r0š4ú 8ê9~8& '†)Ò  /�&�9®  8�-Š0š8ÿ9š ?��ÂG¶ 4n 9Þ%:.  

4. G®'29>8
 <�9&3r0š4ú 

a. <�9&3r0š4ú+Ò 9ZG² ?²3â �Â3‡(Configuration). �6�s9–  &�,�&r  9
8ÿ 524úC² <�%> GZ*² N)þ9Ê 
:W:kG®�â 4nGß&v 4n 9Þ&�*³  ?²3â <�9&3r0š4ú 524úC² %>9Z(8^, 3r.Ú, 4úCö,�<� , (f$ê  #zE�9"BÂ 
9û0š) 7ž8& 9Þ$ê ,þ'6  :rFÞ':8&  %VGÊ3r$ê &/9Ò <�9& †�Z  &/7ž &/9Ò 4n;V9® <�9&3r0š4ú+Ò 
�Â,:GÊ7Ò G²%:.  

b. 3r0š4ú :r�K  :Z:r:Æ�Ê . <�3ã:W9Î <�9&3r0š4ú :r�K9š  9ZGÊ, �6�s9–  <�9&3r0š4ú %V3�9Î ,þ'6  
G®'29>8
 :rFÞ .e  �V*~ G®'29>8
, 3âGZE�9>8
+Ò HP�V ,Û52G² ?²569® Configuration .e  �r:k  
4n;V,  N,��6  HP�V G¿,�:W Ef%>G® †8& 7çHŽG®�â 9ç&/G®$ê 4n;V9’*²  9v<�GÊ7Ò G²%:. 

c. %V8B /ÖFÞ.  %V8B/ÖFÞ9® ��9�  HP$ê 3â9v�â9š ��3ã  9v<�G®,Æ, �6�s9–  HP <�9&3r0š4ú (f$ê  
/J;ó3r0š4ú9® /ÖFÞ9’*²  :r�K&r  %V8B /ÖFÞ9® 3æ5: (f$ê  3æGÊ 9ZH.9š /Ö%JG®,Æ,  N*BG² 
%V8B/ÖFÞ9– %V8B †�Z :Û+" 52, 8š:ZG² 3â9v�â9š HP8&�â .nH®G®8B7Ò G²%:.  

d. ?²%V3�8ÿ †�Z. 9Ò:k:rFÞ9® ��9� , :r:Æ9æ 9ç&/,:$Ê8�  (f$ê   †4v%Æ9ÊC† 9æ+"8& ?²%V3�8ÿ †�Z9Ê 
,Û52&n8
 9Þ9š 4n 9Þ%:. 9Ê8– �o9– ��9�  �6�s9–  ?²%V3�8ÿ †�Z .ê9Z #
8&3r GÊ%O :rFÞ9š 
3�8ÿGÊ7Ò G²%:. 

e. HŽH® �V$ûG² AV9Ê0j .e  A:#{C†.  �6�s9–  /N <�9&3r0š4ú3� <�9&&n$ê :rFÞ9š :r:Æ9æ9® 
9
8W,:$Ê8�8& '†)Ò 524úC²�R HŽH®&n$ê AV9Ê0j (f$ê  A:#{C†8– 8F��GÊ7Ò G²%:.  

f. 7·3Ž3r,�8&  %VG² <�9&.  HP$ê �6�s9Ê  �Â9ÛG² G®'29>8
8– &/9Ò4n;V9’*²  7·3Ž3r,�8&  %VG² 
<�9&3r0š4ú+Ò �Â,:G²  ��9�  AV9Ê0j, A:#{C†, 9ÎC†Eî9Ê4ú .e   †C�  7·3Ž3r,�8&  %VG² <�9&3r0š4ú+Ò 
:r�KG²%: .  

g. 3â,þFÞ. �Æ)î-Ž3r8& %B,� 8� _&n<�  7 $ê G², <�9&3r0š4ú$ê 3â,þFÞ(9
8W;g9Î 3â,þFÞ, :Z9æ:W 
,:?
 , GZ,�C† H:'2 , ,�/N , Cö#  ̂ .e  ?ÿ:Z †  'G FBG¾)9®  †C�  .†3÷, .nH®, �¦?
  (f$ê  3z@®+Ò 
FBG¾G®<� 7 $ê%:.  

h. %V?
 /ÖFÞ. <�9&3r0š4ú8& '†)Ò  :r�K&r  /ÖFÞ9– :Z?
:W9Î  %V?
/ÖFÞ9Ê�Æ"î, 56:rFÞ (f$ê   †$û, 
:rFÞ56+�3‡, /J;ó:Æ�Ê8&3r 56:rFÞ�R &/9ÒG² �Ù9Ê%:. �¦?
&r   †:Ê  /ÖFÞ9– HP�V /�&�  &/9®G®�6, 
�6�s9Ê  /�&�9®  %V ^9š <� _G®<� 7 $ê G² HP9® 3â9v9Ê%:. 

5. 3âGZE�9>8
 <�9&3r0š4ú 

a. :r�K�V$û3‡ .  �6�s9Ê  HP 3�F²9® 3âGZE�9>8
8& %VG² )Ò9Ê3v4ú+Ò G¿.ë:W9’*² Hã'3G² ;ó�Æ+Ò 
:r�KG²  ��9�8&  G²G®8B, HP3�F²9® 3âGZE�9>8
8& %VG² <�9&3r0š4ú+Ò �Â,:G¶  4n 9Þ%:. HP$ê 
�6�s9Ê  G¿.ë:W9’*² )Ò9Ê3v4ú+Ò @>'3 GÞ%:$ê ?ÿ/ÚG² ;ó�Æ+Ò :r�KG®<�  -�G®�Æ"î, HP9® 3�:Z  &/9® 
8�9Ê 3âGZE�9>8
�V /���  (f$ê  �r9ç&r  ��9� , GÊ%O 3âGZE�9>8
8& %VG² <�9&3r0š4ú+Ò :r�KG¶  
9®-Š+Ò /Ö%JG®<� 7 $ê%:. HP�V %B,� &/9®G®<� 7 $ê G², HP$ê HP 3�F²  3âGZE�9>8
9® HZ:�  .Ú:Z 
.e  <�:Z  .Ú:Z9š %V3�9’*² ,  N,��6  HP3�F²  3âGZE�9>8
�V E�:k  .Ú:Z8&3r HP�V <�:kG²  
configuration G®9® G®'29>8
 (f$ê  3âGZE�9>8
8– �o9Ê 3�8ÿ&n$ê ��9�8&  G²G®8B <�9&3r0š4ú+Ò 



Contract Number
 

(Kor.ver#00.4)  15 of 16 

:r�KG²%: . 

b. -Ž3r .  ,"9Ò �6�s9Ê  �V*~&r -Ž3r8& %VG² 8�%Æ9ÊE� 3r0š4ú .e  GÊ%O -Ž3r8& %VG² /K3��â9š  
FBG¾G² 3âGZE�9>8
 <�9&3r0š4ú+Ò �Â,:G®$ê ��9� , �6�s9–  :rFÞ�R  �V*~G®8B3r," GÊ%O -Ž3r+Ò 
/K3�G¶ 4n 9Þ%:. GÊ%O 3�/N8&$ê HP9® 3�F²  .e  :V9ç�â  D�<�-Ž9Ê :W:^IÞ F² †&n8
  9Þ8
7Ò G²%:. 

6. E�:k  3r0š4ú 9û@® 

HP$ê 9Ò:k 3r0š4ú4n;V9® <�9&3r0š4ú 4nGß9š 9ZGÊ 9Ò:k G®'29>8
/ 3âGZE�9>8
 524úC² .e  #zE�9"BÂ 
8z+®:f�Ö .e  9v<�/J4n  GZ*² N)þ(“E�:k  3r0š4ú 9û@®”)9® 9Ê8ÿ (f$ê  E�:W /Ú3s &��Â+Ò �6�s9®  
524úC²8& ?ê�VG¶ �Ù9š �6�s 8&�â 8ê�ÂG¶ 4n 9Þ%:. 9Ê8– �o9– E�:k3r0š4ú9û@®8& %VG² 3â9v�â9– HP8& 
9Þ9’,Æ, �6�s8&�â$ê  HZ:�  3� C2(AS IS)  N%V*² :r�K&n,Æ, %:9¢�R �o9– GZ*² N)þ9Ê FBG¾ &r%:: 9&�ÿ 
9û7¶ �V,�  3âGZE�9>8
 (remote fault management software), #zE�9"BÂ <�9& 9û@® (network Support tools, 
Insight Manager), #
/Ö �V,�9û@® (Insight Manager), 9Î4úCŠE� 3rFBE� (Instant Support), .e   †8�8ÿ  
9Î4úCŠE� 3rFBE�(Instant Support Enterprise Edition;“ISEE”).  E�:k3r0š4ú9û@®$ê �6�s9®  524úC² (f$ê  
9û3â8& 3z@®&v 4n 9Þ%:. �6�s9–  %><� GÊ%O <�9&3r0š4ú †�Z  &/7ž  N,��6  HP�V H�8ÿG®$ê .ê9Z8&3r 
E�:k  3r0š4ú9û@®+Ò 9Ê8ÿG¶ 4n 9Þ%:. �6�s9–  E�:k3r0š4ú9û@®+Ò Ef,: , 7ç&�, 9Ê:ZG®�Æ"î (f$ê  %J/J9® 
,ÿ:W-’*²  9Ê8ÿG¶ 4n 8�%:. <�9&3r0š4ú�V :Û+"&n$ê ;ß52, �6�s9–  E�:k3r0š4ú9û@®+Ò .nH®G®�Æ"î  HP�V 
9Ê*BG² E�:k3r0š4ú9û@®+Ò :r�ÆG¶ 4n 9Þ�â G²%:. �6�s9–  %:9¢9® 8ê�Â3�GÃ9š 9ÊGßG®8B7Ò G²%:.: 

a. HP�V �6�s9®  524úC² (f$ê  9û3â8& E�:k3r0š4ú9û@®+Ò 3z@® .e  9
8WG®$ê �Ù8& Hg:Æ;  

b. E�:k3r0š4ú9û@® .e   N8& %VG² 8�%Æ9ÊE�8– E~@®9® 3z@®; 

c. 3âGZE�9>8
�V 9Î<�G²  -Ž:r�V  HP8& :Z3÷&v 4n 9Þ&�*³  :Z9æ %Æ9ÊC† :Z3÷ $û*{  9
8ÿ; 

d. Gš8ê52, 9&�ÿ<�%>3r0š4ú+Ò �V<�  524úC²9š 9ZG®8B HP�V <�:kG²  3�7ç9® 9&�ÿ 8F��  G®'29>8
+Ò 
�Â,:  

e. HP�V 5�9ÎG²  D�56,39š 9Ê8ÿG² 9&�ÿ 8F��  :r�K . 

7. �6�s9® >›9Ú 

a. %Æ9ÊC† .‡8� .  /Ú5:  (f$ê  /���&r  �6�s9® Eb9Ò, %Æ9ÊC† (f$ê  GZ*² N)þ9® /K�Â+Ò 9ZGÊ /�&�9®  
.‡8�  524úC² (f$ê  :^>~+Ò 9v<�GÊ7Ò G®,Æ, 9Ê$ê  <�9&3r0š4ú3�9® %V3�9Ê &n$ê :rFÞ�R$ê &�,�&r  
/�&�  9û0š+Ò D�GÊ 9Ê+>8
 :Ž7Ò G²%:. 

b. 9Ò52:W 8^0š4n%>9® �Â?ë. HP�V <�9&3r0š4ú+Ò D�G² -Ž:r  GÊ��9š G®$ê 52�Z &/7ž, �6�s9–  HP8&3r 
:r�KG²  .j8&  '†)Ò GÊ%O 524úC²9š %V?
G¶ 4n 9Þ$ê 9Ò52:W9Î :^>~ .e  8^0š4n%>9š �Â?ëG®8B7Ò 
G²%:. 

c. H®��. �6�s9–  HP (f$ê  G®&� _8�?
 <�9&9® �Ê�k  (f$ê  7ž:Z8& 9ZH.9š �V:Ž8‚  4n 9Þ$ê H®��8&3r 
:rFÞ9š 3�8ÿG®$ê ��9� , 9Ê+Ò HP8&�â D�<�  GÊ7Ò G²%:. HP$ê �6�s8&�â   N*BG² :rFÞ9š HP�f&�  
G®8&3r 9v<� G¶ 4n 9Þ&�*³  8ê�ÂG®�6, �6�s9Ê   N*BG² 9ZH.8ê3â+Ò :r�ÆG¶ '¢ ¢<�  <�9&3r0š4ú 
4nGß9š 8F †G¶ 4n 9Þ%:. 

d. %V,�9Î.  �6�s9–  HP�V �6�s9® 9û3â8&3r <�9&3r0š4ú+Ò :r�KG¶  '¢ , �6�s9®  %V,�9Î9Ê  HZ9û8& 
>Ž3sG¶ 4n 9Þ&�*³  GÊ7Ò G²%:.  

e. <� 9&3r0š4ú %V3� :rFÞ ,ÿ*³ .  �6�s9–  <�9&3r0š4ú %V3� 9û0š9® 9Z@®, 52,�8�  .ÞHŽ, HP <�:k  
524úC² H«9Î9û@®, <�9&3r0š4ú 4n;V9š FBG¾G² <�9&3r0š4ú %V3� 9û0š8& %VG² ,ÿ*³9š  9v<�GÊ7Ò 
G²%:. �6�s9–  GÊ%O <�9&3r0š4ú †�Z  &/7ž <�9&3r0š4ú %V3� :rFÞ ,ÿ*³9®  /���  3�GÃ9Ê .r33G®$ê 
��9� , 9Ê+Ò ;ß52 �‡56GÊ7Ò G²%:. 

8. HP 3ê+>3® 3’C† .e  IT 9æ9&3’C†*² 8F)Ó  

a. 8F)Ó %J%O9æ.  �6�s9–  HP8– G¿9® G®8& HP �6�s<�9&3r0š4ú  A² 3’C†(“3ê+>3® 3’C†”)*²  8F)Ó9š 
%J%OG®$ê :W:kG² 4•9æ9® %J%O9æ(“8F)Ó %J%O9æ”)+Ò :kG¶ 4n 9Þ%:.  

b. 9æ�ÿ8ê�Ê.  8F)Ó%J%O9æ$ê 524úC² 9
8ÿ , 524úC² �V,�  .e  �V*~9Ê 9Þ9š ��9�  #zE�9"BÂ 9
8W .e  
�V,� , 8z+®:f�ÖC¢4úE�8& %VG² 9Ò.n:W <�53�R  †4v:W $û*{9š /J9vG®�6 9Þ8
7Ò G²%:. HP $ê 
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�6�s�R  8F)Ó%J%O9æ9® :WG¿3‡ Ef%>9š 9ZG² GÊ%O9æ9® ��H.  .e  9æ�ÿ8ê�Ê9š �ÖCöG®�6 Hg9®G¶ 4n 
9Þ%:.3ê+>3® 3’C†8&3r .r33G²  -Ž:r�V  8F)Ó%J%O9æ9® ��H.  .e  I�*~/Ö:Ç8&3r   †9ÎG®8B .r33G²  
�Ù9’*²  HP8&3r G¿,�:W9’*²  Ef%> G®$ê ��9� ,�6�s9–   N 8F)Ó%J%O9æ+Ò �¦?
GÊ7Ò G²%:. ,þ'6  
8F)Ó%J%O9æ$ê <�9&3r0š4ú�V 529ç&v '¢  �Æ)î-Ž3r  (f$ê  HP8& 9®GÊ :r�K&r  524úC² H«9Î9û@®+Ò 
/J9vGÊ7Ò G²%:. HP 3ê+>3® 3’C†$ê G²�Ã8
  (f$ê  8W8
*² <�9&3r0š4ú+Ò :r�KG¶ 4n 9Þ%:. 

c. HP IT 9æ9&3’C†.  HP IT 9æ9&3’C†$ê 9Ò:k <�9&3r0š4ú8& %VGÊ 9ÎC†#•9š D�GÊ 9Ê8ÿ �V$ûG®%:.  
�6�s9–  HP IT 9æ9&3’C†9® E�:k  GÃ,ÿ8& :g RG¶ 4n 9Þ%:. E�:k  :Z9æ:W9Î 3r0š4ú+Ò 9ZGÊ Eb9Ò 
E�)ò4úEÒ GZ*²CöA²9š D�G² :g R9Ê 8ê�Â&r%:. HP IT 9æ9&3’C†+Ò D�GÊ HP 3ê+>3® 3’C†3r0š4ú+Ò 
8ê?�G®$ê �6�s9® <�9&9– D.8.b8& ,Û52&r 9æ�ÿ:Æ�Ê9š �l?ê8
7Ò  G²%:.  

d. D�56 0š8ÿ ?��Â .  �6�s9–  HP IT 9æ9&3’C†9® 3�8ÿ, HP 3ê+>3® 3’C† 9Ê8ÿ .e  E�:k3r0š4ú9û@®9® 
9Ê8ÿ�R �V*~G² D�560š, 9ÎC†#• 0š8ÿ 'G :r.n  0š8ÿ9š /Ö%JG®8B7Ò G²%:. 


