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HP DEVELOPER & SOLUTION PARTNER PROGRAM TERMS

BETWEEN hereinafter "HP"

AND hereinafter "Participant”

This HP Developer & Solution Partner Program Terms section becomes part of the HP Single Order Terms and they establish the entire
agreement ("Agreement"). All capitalized terms not defined in this section will have the meaning set forth in the HP Single Order Terms. In
the event of conflict between this section and other section(s) of the HP Single Order Terms, the terms of this section prevail for the subject
matter of this section.

1. RECITALS

a.  Participant wishes to develop, convert, test, certify, demonstrate and deploy certain hardware/software products/services for use with
HP Products as described in this section.

b. HP wishes to assist Participant by providing access to the content and developer tools that HP may make available through its
Developer & Solution Partner Program (“DSPP”) and the associated web site, including discounts on the purchase of certain
approved HP Products, in the minimum configuration necessary to develop, convert, test and demonstrate Participant's
products/services and provide integration or consulting services for HP solutions or platforms in Asia Pacific Countries (the
“Territory”).

c. HP wishes to make available to its customers and internal audiences information about products and services available for HP platforms.
Participant wishes to provide information on its company/products/services and HP may, at its sole discretion, publish this
information on HP websites and in other HP collateral and marketing materials.

d.  For the purposes of this agreement Asia Pacific Countries are defined as the following countries: Australia, China, Hong Kong, India,
Indonesia, Korea, Malaysia, New Zealand, Philippines, Singapore, Taiwan, Thailand, and Pakistan

2. PRODUCT DEVELOPMENT

a. Participant agrees to devote commercially reasonable efforts to:

1. develop, convert, test, certify, demonstrate and deploy, within the Territory, certain Participant products/services for
use with HP Products; or

2. provide integration or consulting services for HP solutions or platforms within the Territory. In the event Participant makes
any new versions, releases, updates, upgrades or other enhancements to the certain products/services generally
available during the term of this Agreement (“Enhancements”), Participant will simultaneously or within a reasonable
period of time thereafter enable and make the Enhancements generally available for use with HP Products.

b.  Participant agrees that it is solely responsible for all costs and expenses of developing the products/services and for all marketing of
the products/services, except as otherwise agreed by HP in a separate, written agreement.

3. HP PRODUCTS

a.  Subject to the conditions of this sub-section, HP may, at its sole discretion, sell hardware and license software to Participant.
Sales made
by HP will be in accordance with one or more product exhibits and other eligible product lists and discount schedules available
through the DSPP web site and pursuant to the HP Single Order Terms. Some optional DSPP benefits, such as HP value added
services, may be subject to other terms, conditions and fees under separate agreements to be entered into with Participant at
Participant's option.

b.  Participant may not exceed the specified order limits in HP Products through DSPP during each calendar year that this
Agreement is in
effect. System configurations for HP Products and order limits are contained in the current HP DSPP details located at
www.hp.com/dspp.

c. HP may offer used or remarketed HP Products updated to current technical specifications if allowed by local country regulations.

d. Participant agrees to use the HP Products primarily for the purposes stated in sub-section 2 hereof for at least the amount
of time specified in the current HP DSPP web site. The amount of time specified may vary among the HP Products.

e. Participant agrees not to purchase HP Products under this Agreement for resale purposes.

f.  Participant agrees to purchase a one-year support and maintenance agreement beginning on the date of delivery for certain HP
Products that have less than a one-year warranty from HP.

g. Thediscounts HP grants to Participant under this Agreement are in lieu of any other discount. No dollar value for HP Products
purchased under this Agreement will be credited to any other agreement with HP.

(Kor.ver#00.4)

1 of 16



7.

8.

a.

A

invent Contract Number

. PRICE

The purchase price of HP Products purchased under this Agreement will be based upon HP's then current local country list price less
the applicable then current DSPP discount available at the DSPP web site at the time HP receives Participant's order. Participant agrees
to pay the applicable charges associated with any HP Product purchased, licensed or otherwise received hereunder, or with any other
fee-based DSPP benefit Participant may select. Amounts are due upon receipt of invoice and payable as specified in an invoice or
transaction document.

. REPRESENTATIONS AND TRADEMARKS

a. Participant may, where appropriate, acknowledge familiarity with HP hardware and HP Software. Participant will not make any
claims about HP or HP Products, other than current information published by HP.

b.  Participant is authorized, upon HP's execution of this Agreement, to display the HP trademark known as the HP Business Partner
Insignia (the "Insignia"). Participant may display the insignia solely in connection with the fair and accurate marketing of
Participant's products/services that have been developed, certified and deployed for use with HP Products in accordance with
this Agreement. Participant will only use artwork supplied by HP for the Insignia, and will not modify this artwork in any manner.
All materials that bear the Insignia must also bear Participant's corporate name and/or logo. The Insignia shall be physically
separated from, and displayed in a size and location less prominent than Participant's own name or logo. Participant may only display
the Insignia in good taste, in a manner that preserves its value as a trademark, and in accordance with all standards and guidelines
provided by HP for its display. Participant will not display the Insignia in a way that may imply that the Participant is an agency or
branch of HP. Upon HP's request, Participant will discontinue the use of the Insignia. All rights or purported rights in the Insignia
acquired through Participant's use belong solely to HP and/or its affiliates. This Agreement does not authorize Participant to use

any other HP trademarks. Participant will not incorporate the words "HP" or "COMPAQ" into its trade, business or domain names.

All rights to use Insignia will cease upon termination of this Agreement.

c. HP may, but is not obligated to, permit Participant to directly upload fair and accurate information regarding Participant and
Participant's
authorized products/services/distributors/customers to a profile on a site operated or sponsored by the HP DSPP. HP may permit
Participant to upload its company or product logo(s) to this site. Participant warra nts that any trademarks or other materials it
uploads to the DSPP site comply with this Agreement and do not infringe any third party rights. Participant acknowledges that HP
may remove Participant's logo(s) and/or profile from its site with or without cau se.

. TERM AND TERMINATION

a.  This Agreement will commence upon the effective date specified below and remain in effect for one (1) year thereafter unless
terminated
earlier under this sub-section 6 provided Participant is:

1. meeting its obligations under this Agreement; and

2. maintains the accuracy of its company, contact and product/service information, this Agreement will renew automatically for
additional one (1) year periods.

b.  Either party may terminate any section or this entire Agreement without cause upon thirty (30) days written notice to the other party.
Either
party may terminate any section or this entire Agreement for cause unless the other party cures the breach within fifteen (15) days
of written notice of such breach.

c. Inthe event of termination by HP for cause, Participant agrees to pay to HP, at HP's discretion, the amounts by which HP
discounted purchases of HP Products under this Agreement during the immediately preceding twelve (12) months.

d.  Upon termination, or at any time upon notice of user dissatisfaction with Participant's products/services, HP may discontinue display of
information describing Participant's products/services. Notice of user dissatisfaction shall be considered to be good cause for
termination.

e. Allrights and any license granted to Participant will cease upon termination of this Agreement.
CHANGES AND AMENDMENTS

a. From time to time, HP may add or delete HP Products from DSPP; change list prices or discounts; implement or change HP
policies or programs; change or terminate DSPP; or otherwise amend this Agreement or its sections at HP's discretion, after
reasonable notice to Participant in writing or through the DSPP web site.

b.  Except as provided in sub-section 7.a above, no amendment to this Agreement will be binding on either party unless made in
writing and
signed by authorized representatives of both parties.

GENERAL

Participant and HP agree that no right, title or interest in each other's products is granted or may be implied from the Agree ment
except as
expressly stated.

HP reserves the right to refuse to sell HP Products/services under this Agreement, if in HP's sole judgment the intended use of
the equipment does not satisfy the conditions stated herein.
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c. Participant and HP agree that each is an independent contractor and that no relationship of agency, partnership, joint
venture, legal
representative or other form of association with regard to HP or HP's Products is intended by or may be claimed by
Participant in connection with this Agreement. This Agreement does not authorize either party to represent, act for, bind or
commit the other.

d. Participant may not assign any rights or obligations hereunder without prior written consent from HP. HP may, however, assign
any rights
and obligations hereunder to another Hewlett-Packard entity at any time subject to written notice.

e. Participant agrees that HP has no obligation to keep confidential information provided by Participant that is not submitted pursuant
toa
separately executed confidential disclosure agreement. By entering into this Agreement, Participant hereby consents to HP's use
of any information Participant may provide in connection with the DSPP Application or program in profiling Participant and its
products/services/distributors/partners/customers, in furtherance of DSPP marketing Participant products/services availability on
HP platforms, and for any other purpose permitted under this Agreement. Participant specifically agrees that HP may use any
information provided by Participant to profile Participant and its products/services/distributors/partners/customers on a web site
owned or otherwise sponsored by HP. HP also may use information on how to contact Participant's employees such as names,
work phone numbers and work e-mail addresses in any country where any HP organization or Participant does business.
Participant will maintain the accuracy of the information provided to HP as part of DSPP, as well as regularly update or
supplement such information upon HP’s reasonable r equest. To the extent Participant provides HP with any contact
information collected by Participant or Participant’s authorized third parties (including information collected from end users),
Participant represents and warrants that such information is, wh ere required by local law, covered by a notification filed with the
applicable data protection authority and is processed in accordance with the provisions of all applicable data protection
legislation. In the event Participant submits any information to H P about its customers, distributors or partners, Participant grants the
rights and warrants to HP that it has such rights to sublicense the use of the Participant's tradename and trademark. Participant
agrees to indemnify HP against any claims made against HP due to the use of such Participant's tradename or trademark
previously authorized for use by Participant.

f.  During the term of this Agreement, Participant may receive or have access to information about HP Product plans and strategies,
which
HP reasonably considers to be confidential (“Confidential Information”). Before HP discloses such Confidential Information to
Participant, the Confidential Information will be marked as confidential at the time of disclosure. Confidential Information may be
used by Participant only with respect to the performance of its obligations under this Agreement, and only by those of its
employees or subcontractors who have a need to know such information for purposes related to this Agreement and who have
executed separate a greements containing substantially similar confidentiality provisions. Participant will protect the Confidential
Information of HP by using the same degree of care (but not less than a reasonable degree of care) to prevent the unauthorized
use, disseminati on or publication of such Confidential Information, as Participant uses to protect is own confidential information
of like nature. Participant's obligation with respect to Confidential Information under this sub-section 8.f will be for three (3) years
after the date of disclosure. The obligations stated in this sub-section 8.f will not apply to any information which:

1. was in the Participant’s possession before receipt from HP;

is or becomes a matter of public knowledge through no fault of Participant;

is rightfully received by Participant from a third party without a duty of confidentiality;
is disclosed by HP to a third party without a duty of confidentiality on the third party;
is independently developed by Participant;

is disclosed under operation of law; or

N o o M DN

is disclosed by the Participant with HP's prior written approval.

g. This Agreement will not obligate either party to use or market products developed by the other party, nor will it restrict either
party in connection with offering or developing similar or competing products or entering into similar agreements with other
parties.

h.  Each party may communicate with the other by electronic means (for example, to provide written notice or consent to the other), and such
communication is acceptable as a signed writing to the extent permissible under applicable law.

i.  As part of this Agreement, Participant agrees to receive periodic information on products, programs, or other HP offerings.

j. Participant may not issue a press release relating to HP, HP Products, HP services, or this Agreement without HP's prior written consent.
Participant will not make any claim or representation about HP or its products or services other than as currently published by HP.

k. Participant will comply with all applicable laws and regulations including export laws.

l. Sub-section 8.f above will survive expiration or termination of this Agreement.

m. This Agreement will be construed in accordance with the laws of the country and locality in which HP accepts the order. HP
AGREEMENT NUMBER
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EFFECTIVE DATE

Sign Date:
AGREED AGREED
TO TO
Customer Customer
Authorized Representative Signature Authorized Representative Signature
Name: Name:
Title: Title:
Address: Address:
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a. r 39a:9@ A.HP$é /N t/NEf,/AEE3 K& HP aFb (f$é < 9&3r034((A:4UC—:rFPR
A:40C—< 9&3r0340%é :r81 )V Ef:&r AV8&3r <:W:3 295 @¥%GEG2%:$EIv*? 6s8& &
rt&r 90?9®? A+0 8 G® t*2 G2%: %> 6s9® 73)i8— 09— Hg:AE+ON :Zr /EE9I*? G2%:

N o o ks bR

1. 3rE9*2 ;R52 HP8& & G'? A #8y938 6<G%:;
2. ? A«8+0O 9ZGEHP8- Hg:/EG2%:
3. ? As8 (f$6 G¢9®8&VG?:ka95 HP8& 9Z79UG%:

HP$é 343+..8 0538y, HPV HQI9®GG I® ".e .€9&9E 3v6G2 32eGE. 13 7-95< /pG2%:.

b. Ar> . r39:9® AV 9OvH[G2 U9*2 [J9E$E 9 , HP$E HP3 F29® :rFP (f$& < 9&3r0340+0
4n:kG® A"} 88 A&n$e)O9E3vAI+H«/IG® " 1$0 3 &/90G2%:+1 Fb,y9'*2 %V? GHn 9p%:
HPO® V$0G2 G¢, ‘WOl %:+] %V? 729E8%8 9 , HP$é 73)i8— 09— 7795 6s8&4a
H®/PG2%:

1. .13+ | 1#39E#91 9 GE%GPYI® A:V , (f$é 1#S9E 27 R&r '¢8&$e 6s9® 90/OV7-
2. ? AV <9&3r03408— V*~9E 9b$é 9 , 6S9E </PG? GE%® 9&3r0540 %V " (f$¢ GE%O
< 9&3r034019®12 r9* /U8& GE%UOGR¥A ;g 9¢9— 7. .
c. 878l. HP $& 75)i8— 09— 39v*2 r33GR%$E? A8& %VGE3r$e9U95 << 7 $6%:
1. HPV 6s (f$& r 3929®j9291, 3 7¢3r, 3z,03r, t4vik/J , <52+0;V4nG2 9 ;
2. 6s (f$é r 39a9®@inik;
3. 6s9E 37¢3r (f$&¢ A)I3r+®+0;V4nGR<79- 9 ;
4. B6S9E HP 3F2V 78%":rFb, 3aGZE 9>8 (f$&é 3r03408— G¥%!. 38yG2 9
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A
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5. 8zG”3a4(open source) (f$é GZ,9>8 3a4GZE 9>8 (freeware software)

d. 9v90 .t1C:W Ar . A.78& T4v&r #8y9- <:W:3 & @¥%GE A8— V*~G®8BHPV 65s8& a
10%JIG®%$BVIOG® 6p'6  >>9U93 "IC # %: .

8. <:W:3 a
IN t/NEf,::/E E8& %B, ,052&n< 7%é G2 :V9¢a, EH &, 3F2a, 8W803.V 1C 8'6G2
<:W:3 8& /N 1/NEf,::/E E8& 9®GE3 %V.8& & /O8B&N< 7 $6%: 69— HPI® 3 F2+O FBGY4G2
8'0G2 3F2 (f$& 9iCT#e & 291 9E+(B" “HP”, *hp’, (f $& “Hewlett-Packard’)& 'G*G® A"
3 8YGE3r$e 77 &r%:

9. 38y Gz
1FP, <9&3r0540 .e 37?0-'9— GE523z9®3z , E?8 9v</J4n (f$& <:g9 8y95 ,y:W9*2 G2 /OFbR
/O3aFb(f$e /&, FP9™2 'j9ge9i&n A£", r/E (f$¢ 3 8y&v 4n 8 %:. 6s9— A,G2 :Fb,
<9&3r0340 (f$¢ 3 ?0-'9E 979®,y:W9*2 3 8y&r U8& %>& 9*2 >9U95< ,/E, N*BG2 38y R
V*~GR8BHP+O ,E>>G® 6 ,p'6  3ae5; 3:eGE038Y (f$e¢ >>9U9*2/OCT HP+O/JHZG®8B7G2%:

10. 3&GE.13

a. 3&GE.13G2&. 9Z A.79® 3&GE.137-.e 56? 3 GH3 ,3FBG¥8& %VGBxGE.13 7-95:r81G® 6,
HP$E 22%V%:9¢9® 7795 G2& *2 32GE. 13 95G2%:
1. aFb A:Vy ; (f$e
2. ?2R 12 r9* Z9® GE%Q A8— V*~G2 < 9&3r0340+"
b. R:W 3&GQE/32GBI®/O9. <:W:3 a@¥%GE+M&919*2 G2 3a3+95:181G® 6, 8'6G?
988&& , %:9¢9®W 3:GE9@33 V$0318&%VGRI< 8B/O8-V 89E, W %03 9ze$é
3 %V.+8& %VGE8®4IN:W Z:g, E/ (¢ RW 3:GE88VG213>9U(524U1C? k< 038y, 4n9E
(f$é 9E9z3z5: 038y f 5:E~ %AEIEGHES: (f$é 34GZE 9>8 /K AFBGY9S /O%IGR<7 $6%.
c. .6+ 9E* .6+79E H8YyG®$EG2 3 19® rG29— R5:, H9ZF%52 9®-597.n95 FBG¥G)H'6
70.6, /Ip.6GRIZ.&'G ,p'6 >9U9I® R A8&V 89E :W8y&r%:

11. 90.n:EGA

a. :Z9&R-Z.e EDL A# .69E H 8yG®$EG2 W %03 92e$&92e:W,:? +O 9ES8YGEr,R .e 591
'GI9® 3 /)+O 9E8YGE3 895 4nGRGHN 9b%: HP8&3r GE%Q;R8& %VGR/IBG®$ER52,
N*BG2 .r;R$& /N 1/NEf,::/E E9® :/E E8&'t)O 835:2G2 Hp*{95 .r33G2%:. :Z9ze:W.r;R8— 5 919—
3r,0"691&r 3r,E 703r8— &/90G2,y:W9§ 97G2 U9™*2 Z:R&%:. 6sR HP$é 03.V.PHZ .e
:g RIJHZ 'G9® G¢,, ‘WOl 72:290@®+O*~GE70 G2%:

b. #/038y. /N t/NEf:/ E8& 9® A£G®8Bs9E HA&'3G2 :rFb R 3r0340$é 8z*2<  6s9® #/O:W
38y95 97G2 U9E, A : Ef;: (f$é :)O9E3v4u+097G2 UE 75% %:

c. /IPVGA*. 8%z %03 928G, W9l D :r.89Z+0 .i8"0 39v*2 9iG2 709® 9EGRe /PIEGRS&
%VGE9U9S << 7 $8%: %> IN :/EGA9-6 sI® %V "< /pI®-S8&$EWSYEN< 7 $&%:

d. 7¢&. 6s9— HPI®3:Z3r,E&/9® 89E /N t/NEf,::/E EI® :Z/O (f$é 90/O0+rc&, 979U
9E:ZGT4n 8 %:. N*R8&& /P AG® 6 9E.N GRGE<7¢&, 979 9E:Z9- -SHp*? G2%:
HP3aGZE 9>8 )O9E3vAU9@Yc& $& HP 3aGZE 9>8 )O9E3VAU9E:Z k>>8& 't+1%: .

e. 4n?20 R4m0 A9UG2:rFb, t4v (f$é T4viW %EIECTHO?q :4n?0 (f$é 4n9UG@$& s 9-)
V*~ 8%035 :VAnG® 6 4n?090%A9*2/OCT G588G29IH V 'G93 '3 G >9U9E9IP%: HP$E 1)
6S9E  GE%@*95 9Z.nG2 9 ,2) .NG¢:gA (f$6 %:+1 AVI® 4n?090 V*~ .£%9® :V4n+O
9ZGEGS88GT 9 , /N T/NEf,:/E E9® 9EGR95g< GY4n 9p%:

f. VA& IN tINEf:/E E9*/OCt .r33G®$e/U: 9—- HP 8JHA3 V ;R-795 591G2 < 8CI®;R&r
3-S329® VGY .6+18& 9® £G2%:%>HPV 92? :W9*2 6s 8JHA3 V .r,RG2 AV8&3r %V~
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A

invent Contract Number

?785B959ZGE3a3+95:r 1G2  9%& 8 G2%: 6sR HP$é AW -FpEf:+O 9ZG2UN
A>.03®:EGAIN T/NEF, /£ E8& :W8y&n< 7 $& UB& G¢9®G2%:N G¢ ;g A8&3r.r33Ge%e
3a3+9-.68& E/G2 2:k9E 8%$é G2 @I, FB% 735;R.€95 N ;V /E.89*2 G2%:

g. Eb3. 90..9E /:r/P$O9E &n A£"i %V < 908&< 95 GT4n 8 A", Eb356? 95 G® A"
0%9ze.r'\WEb3 9® %V3 9E&n £, V:919E < :k&n A" (f$& 9223 9E7¢& &r '¢8&$E %o:+l
%03 92298EGRGA<7 9— 98:E9®-S5$634,iG@%$E U9™*2  G2%:

h. 9&:E:/£GAIN /£ E9®GE< (f$é ,'+"'&r 9EI8&& 3%<3 8F90&v4n 9b$é :/EGA9-9EGR T ¢<
9vHPG® 808:EG®,E7¢%03 9298 9= .e 591&r 7¢4n9i8& & :W8Y&r%:

i. D<. /N t/NEf:/EE3 8éA&n$&,p'6 D<$& 3rE9*? G®6 & %B:RIG+OL@ 9'*2 G2%:

j. 83:Z G¢9®3 GAIN t/NEf,:/E E9- HP8— 6sZ 6s9® rFb .e <9&3r0340 A,:88& VG2
85:72G? G¢9®3 GA9E,AA&! (f$& 3r,E93 /p-ZG®68'6G2 3:Z 9®3 'H®, F252, G¢9® 6 s9®
28 V:W 3 ?2y&n3$é /£ E8&9 3vG%: (fG2 /N 1/NEf, /A E39® 90:k :A£GAIESHPIE A" kirGY
4n 8 %:6 GO%?)0& 9&:EGR$EAGAIOESLBWGHSa< 7 $6%:

k. FBT /N t/NEf,::/E E8&3r, 90.49® & GR39® .NIEGRe <8F9- N*BG? 4,9® FBt .e
kC* GE3s&n<7 $&%.

. 93v4r9Z. /& G¢9®3GA9E$E G2 -Z3r$é %:9¢ R 09— 9 3v4r9z8& 't+i%::

SLI

IN tTINEf,::/EE ;

9¢8 ,03Z3r (Statement of Work) (70 V*~ -Z3r2 FBG¥%&r9 )

tC ,p'6 AE)N-Z3r

m &,:W 70V . HP$é /N t/NEf::/EE39® 9®-5+UAnNGRGE$E ,:W 709:9E,APT HP
R*29ze$é 6 SOE"T HP 3 8 EbE #"9® %V, 919E"T R*9ae V 75% %: /N T/NEf,::A£ E8&3r
8'6G2 U& %03 9a &¢9cD,9zELE #M40 68y V +O >"20G@$eU9*2 GE3s&n< 78% G®, AL
8'6G2 90.» %03 9a:&C %03 9= +BV56GE®8B52:WIE'6 -52:WIE'6, &, 9®-SV +0
.I3352BU< 7 $6%:

P wDd PR

B. HP

1. 9ZH./O%J
G®'29>8 9®/U5:9E"T Eb3a8&0VGIZH.9- G®'29>8 V .13+;R3a<*2 9i& &n8 6S9E 914AnG®$E
352 6s8&Aa 9E:Z&N,FEE/G2 .+.£9*2  13:G® t*2 HPB— G,IRGR$® 8&$& 6s9® 9 .n8 ?
(f$& <:k8?*  9l& &n$é ;R52 IE:Z&r%:

2. 3z@®
HPV 3z@®3r0340+OKG®$E 9 , 6s9— HPI® 3z@@HZ90 VIE'2)0918& /OG:G®& *HZ9(15232935
'VOSG®8Br KG2%: . :IFP9E 91& &Nn,E, 6s9— <:k9(i3a8& G®29>8 W 739EC2959Z@®B2Bp%:
G®29>8 A, :W8& 3z@®+"\FBG¥%&NPP< 79— 9 , HP%E 3z@®+(HPF2V 3z@®H0/ &
? AG2%:. G®29>8 V HP F2;V 3z@®e CC4UE 1;V8& D RG2 9 , 3z@®$85+"&n$é U9*2
IN%:

3. /J3Ef; (TRADHEN) GZ*2N)p
659— 56FP%V "9®0/0*2 HPB& r KG®$E ;g6 G®'29>8(9EG®/IZEf,; G®29>8)+OHPV 4n*Gf
‘¢ ¢<  [J3Ef: G®29>8 :rFP9® 325:97H.95/0%JG2%:/J3 Ef,; G®29>8 739EC2:9— V$(G2
5634G® 46 s9® 038y9*2 HP8& & r K&n8 70 G®,/E8'6G2 %J/Ja, ? Aa (f$& V%O a'GIE
GE%OFP8& 3z:k&n8 9P83r$é 77 &%: ,"90 HPI® &, GR3+0 .sGEG®$EB '6G2 G2
%J/J- A9E"T >3 A9E 3z:k&n8 9P$E 9 , 6s9— GE%(G795 HP8& A </PG®8B7{52%:

4, G®29>8 Fb</J:0:/EE

(Kor.ver#00.4) 9 of 16



A

invent

HP $& FP</J;61Z &/72 HP 3F2V [O>e&r G®'29>8 V :k3:W9*2 38y&n$é 9 , 9E*BG2
G®29>8 8&: +'8— 1$03 G¥9ES8 9¢95 /J;6G®, £ GE%OE)I-Z3r8& ,U52&r tZ &/77 3 7¢3r8—
90@®GHIHG%:. HP 3F2V [O>&r G®29>8 8&$é t$0 R 56+ 31 ,E8&3r 563 FP R &/'GG? : 6
IOFPYE3 8y&v 4n 9b%:

9¢c&/

HP $& G®'29>8 9®9¢&/9E ;g%>&n< 7 A" 8z+®V 8 %: £"T, rFP 3 7¢3r8&3r HPV ,052:W9'*2

2.kG® 6 9p$é U R$E %:+l G®'29>8 . 34GZE 9>8 8— G¢G®8BIC&/G2%: £", 6s9® E :k

88 A8B& /OG¢GUIU9S /J:6G®< 7 $6%:. G®'29>8 8&90>+&r EA9>8 $& G®'29>8 V :rIFb 3 7¢3r8&

1O t$0GY 4n 9P& *3 G2%:

Air>
9VHPG?FP< /J;6 9EGRI® AV G®9a/J;6 T Z#8& 9E+>8< 6, HP 3F2V /O>&r G®29>8 8&9®
G¢., :WOI :g ROE 9E+>8 < %:,E HP$E& HP Ef%>G®8&IFPI® G¥:95 4n, , 3 7¢3r8—9® /P90@@n:k
(fe 1$03 & 9E39® :IFP9™*2 1?2 G%: . HPV G¢,:W9l 52Z #8& 4n, , 52:k (f$& HP
IFP9*2 112G 4n 8% 9 , 6s9- G®29>8 +O.NHAGE$E/528& A%V 198 H®/P.q9S 4n
9b%:; IFPI® /J;64n, +O 9ZG2G®I>8 .NH®B&WHVGDS8Y9— 6 S9E /O%IG® 1*2G2%: HP $é 4n,
(f$& 1?2& G®29>8+06s8&4a .13+GR$E%BABE&NSE038Y9S /0%IG2%:/N /A E9—G®'29>8
13;6? AB& %VGHP >9U9®:Z/09E929v90G2 A:r>>95  "IC # %: .

C.HP

1.

YO9E3v414n8B
HP $& 6s8&4a HP8&3r &/9®G2 6s .r:R3r 3 9® HP 3aGZE 9>8 +(D3& :F:WIE 6 7¢c& /b V$0G2
aG2 G®8&3r,y:WA22 Hk539'*2 3 8yGY 4n 9b$e3 8y 495 :r KG2%:. SL8& %:+1 :k G¥.9B $& G2 /N
TINEf,::/E E8& 't+1 38y a9® 9®.N$& 6s9® #/O 38 ,y:W95 9ZGEGR®"T9®90@®8&®"19®
3aGZE 9>8 @EG+@z@®:V90, *?2 , 5:GR .e :Z52G®%$&U9S 9I®.NG2%: 69— SLB& T: &r
3aGZE 9>8 9@B 8y8& 9b8, 3aGZE 9>8 8-G¥%!. :r K&n$é 34GZE 9>8 38y 5913 GA, rG23GA .e
YO9E3'40 :r K 9034'G /N )O9E3v4U:E H*3aGZE 9>8 )O9E3v4() 95 ;VAnG®8B7G2%: SLB& T4vé&r
HP 3aGZE 9>8 :rFb 38y .89Z%é /N C.1:/£8&k9®&N8 9p$e38y A E 9E39*2 8 yG2 U9-
75% %: HP 3F2*2 Ef:&n< 7 $& 3aGZE 9>8 9@8 8y8& %VGE3r$eGE%BAGZE 9>8 9®K 9z V
T KG2 3a8GZE 9>8 )O9E3v4U:/E E9S :Z:W9'*2 W8y .q$e%:
3a89v a
IN 3aGZE 9>8 )O9E3v4i$é 3aGZE 9>8 9® 3a9v 495 /O8BG® /A£"i 3aGZE 9>8 8— V*~G? 8'0G?
a,+0 Ef:G®$e U9— 75% %: r 3 3aGZE9>8 K _87?%8 /N T/INEf,:AE EI® G®/O K _9a*23r
9203 9®34GZE 9>8 8&%VG2a, @¥GE.r3352, a, [JHZ+O9ZG?2 :/E@®+O,:W9*2 @>G¥n 9b%:
6s8&a ,052:W9*2 /O8B&n< 79— p'6 &,%$6 %>&9*2 HP (f$¢ HP K_87? V /J9vG?%.

9i4n

3aGZE9>89® 9 , .13+ R Gl 9l4n&r U9*2 Z;RG2%:

8 N*"9E'2

3aGZE 9>8 .U:Z (f$é 9v</J4n 8 %/AE9EE $&/ :W9*2 :R-ZG® A"} 34GZE 9>8 < 9&3r0340+0

D GE9ES8y V$UG®%: HP$é 3aGZE 9>8 56 2 .U:Z, /&* A& 9v</J4n 8 %AE9EE

8 N*\9E'2&r G®729>8 (f$& 3a4GZE 9>88-8F G2 3a4GZE 9>8 9@B 8y8& %VGE3HP$e 78 V 9ESy+"
(f$& )O9E3vAU+Qq9s U95 6s8& A 88?2 GY4n 9b%: 6S9E 3AGZE 9>8 9866 .U’'9® )O9E3v4i+0O
89— 9 , 9E:Z .U:Z9® 3aGZE 9>8 )O9E3v4u$eU+"&r%: 3aGZE 9>8 .U:Z9- HPV r KG® A"
6s8&a GE%QJ:Z95 3 8yGY 4n 9p& *3 G2 9vHpG2)O9E3v4U:/E E8&'T+1%: .

YO9E3v4(19RIG2

a. 38yrG2. 6s9— 6s9® %V~< _8&'T)O H8y&r .89Z7 #8&3r 34GZE 9>8 +CB 8yGY 4n
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A

invent Contract Number

9p9', /£ H 8y&r YO9E3v4(l 88&9E:ZE(agent), EF8 (tier), #1'2 (node), 52E (seatP® 4n* 95 ?" RG®8B
3aGZE 9>8 +(B 8yGY 4n 8 %:. 90/O3aGZE 9>8 $&)09E3v4ikeyd® 19095 88 AG® A" tC
t4v:W9l /JHZ90@®+EBG¥GR®93 4n 9b%: 6s9— HPV 6s9E 3AGZE 9>8 9@B 8y.6978—
38y:rG293 ;VAnG® 69b$e< +0,p% Ct, GY 4n 9p9¢959I< G® 6, IEB&&/I®G2%:HPV )OIE3VAU
38y:k/J+O  1*3 G® 6/) 6G@®$E )O9E3vAU YV, GZ*2N)p9s 9E8YG@®$E9 , 6s9— HPZOCT
GE%@GZ*2 N)p9s 4n*eG2 "6*2/OCT 180 90 9E# 8& GE%MI9E3v4U YV, GZ*2 N)p9s 3z@® A3t

. 5:GRG® 66s9® 3aGZE9>8 38y tZ &/77 34 G®SBGE%Q/, GZ*2N)p9s &/9¢ 52C

U8& &/9®G2%:

b. /K3 .e r9¢.HPV %B, &9®G®<7 $& G2 6s9- 1=/JV y:W (f$& 3aGZE 9>8 9@8 8y
5918& G84n:W9l 988& G2GE®8BAGZE 9>8 +OK3 (f$é r9¢ GY4n 9b%: 6 s9—
3aGZE 9>89® .18 ,y:W9*2 3/N93 ,": 4n 9p9',/E GE%Q/N9S .18 90@®8&/90GT4n
9p9™", SL8& /& 9® :kKG¥9F8$& G2 9& 34GZE 9>8 V &/9¢GR< 7$& 9+0 :r8IG®6,
26 VIW9l %V A< _ 89E .18 &r 3aGZE 9>8 +(B 8yG®8B3r$e75% &r%: /K3 /N9E
9&3aGZE 9>8 9®¢&/5:E~8& %VISGRSB8 90@®*23r 9E8y&N$E 9 , .18 JI@®IEB 8y9—
9&3A4GZE 9>8 (f$& %V? 9003 VIc&/&V '¢ ;g<&n8 70 G2%: 6s9— 34GZE 9>8 +OK rG® A"
(fsé 8l/O*2 .tFB V$0G2 #zE 9"BA+OD GE/K:r &n A£"T .tFB&n< 7&* G®8B7G2%: 6 s9®
3#9IE)O#8& 3 8Y9E H V&r )O9E3v4i$e3 8Y9E H )O&r 3 8y9a88G2GE:rG2&r :g R9E
9E+>8 : 270 G2%:

c. :V9ca D<. 6s9- 3aGZE 9>8-Z3rFBGIB& F252&r ,p'6 :V9ca V*~ D< 3 GA9EH V&r
3aGZE 9>8 9®3 /N (f$é¢ r9c8&3r& F252&n& *3 G®8B7(G%%: -Z3r /K3$e #/038y ,y:W
G2GR8B 8YG2%:

d. <:k 5240C2 /N t/INEf:/EE 39® 8'6G?> 2:k8&& /P AG® § SLB& F252&r E :k
3aGZE 9>8 88%'62 34GZE 9>8 )O9E3v4U$6E7¢& /P VS0 G®,E6s (f$&¢ 6s9*2/OCt 9ZC
.q9— 92 V3a9y, D:ir, 9 8WGRS$E :k :rFb.PHZ .e ,p%I9® AJG>CH24UC?(IESEHPV ?él
H«91GT4n 9p9¢ 9EG® < :k5241C2")8&3r," 3 8yG®SB7WG®,/E9IES— 09— )OIE3VAU$EGEWO
5240C29@.PHZ p%I9E / &n AE"T HPI® &/9® 8 $& 5241C23z@®Z@®  (f$¢ GE%G241C28&
%VG26s9® 389va (f5é D:ra9E / &n$é 9 , 9a&/9*2 :U+"&r%:

e. OS 3aGZE 9>8 98W5240CBaGZE 98 $& 8z< HP (f$¢ HP 38EbE# "V 591, Ef;: (f$é
8 N*'9E'2G? AJG>CTA31 R V*~&r G®29>8 +09 8WGT¢ 3 8y&v 4n 9b%:

f. r9¢c. 6s9— 3aGZE 9>8 9®4n:k, reverse engineer, GE?, 72HZGE& decompile, (f$é ,p.
9c895 GT4n 8%:. 6S9E .&* 3 9ik&n$é 90:kG2 4,+O V< 6 9p$& 9 , 6s9-
HPB& & 90:k 9®& 8&'t+l 4n:k, reverse engineering, , GE?, 72HZGE& (f$é decompile .e N
V:W8& %VG2 332G? :k/J+O HP8& :r KG®8B70G2%:

g. 3r034U9®9E8Yy 6s 9ESI COl (f$¢é C t88&4a 3r0340+0:r KG@®$E 8CGPR NA>%V3 8 W
52/UGY.+53 (f$é 3r05403'Ct+OD GE3aGZE 9>8 +(OE8YG® aG®$e U)*2 3aGZE 9>8 3 8y93
H«90G®$aJ9— HPI® 3:Z 3r,E59I9E 8é A&n,/ ?é V:Wol )O9E3v4i.e 38y+"'V ? A&v 4n
9p%.

h. A>3zCSE 9®ES8y.e :gR. 6s9— A>3zCSE"TG®& 92 V6595 97G23r0340 r K9S ,y: W92
<:k& 903a8&3r/N t/NEf,;: :/E E8&'T)O 3aGZE 9>8 +(B 8yG® &4 GT4n 9b%: 9E 9 69—

A>3zCSE "TG®& _9ee V T/NEf,::/E E9S ;VANG®& *3 GE7AGY >>9U9E 9b%:
6. )O9E3v4autZ .e GE<
SLI(f$é¢ :W3r8& N tTZ9E ,U52&n8 9b< 7 $&6G2 6s8&a /O8B&r 34GZE 9>8 )O9E3v4($e
8W A:W9E%%:,", 6s9® /N T/INEf::/EE 9Z.n9E 9p9% 9 D <*5% GE< G¥n 9b%:
3aGZE 9>8 VGE<&n &' (f$é r/:W9*2 38yt Z9E ,+'&n$é ;R52, 6s9- 34GZE 9>8 +0O
T EG® 6 GE< (f$& ,"+"%V3 9® 3aGZE 9>8 9®p'6 /K3 /N9§ HPB& & .nH®G?%: 6 S9— 6 S9®
%AE9ECT.69E4UI® %/AEIECTHBIG® 6, r9¢-'8& G¢? & 3aGZE 9>8 +Qr /&, 3 (f$¢ HP8& A
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NHEGE7G2%: %> 6s9® %AE9IECT.09E4AUIRWIT  %/AEIECTHBIG%: . 6s9— )OIEIVAIIGGE<
| t8JVI® y:W9*2 3aGZE 9>8 /K3/N G2 r+O /J9vGY 4n 9b%: HPI® 8&? 9E 9p93 9
6s9— /N GA9@eé A3 GA9S;VAnGPItIH«9IG®$&r.E H«913r+OHP8& & :r KG®8B70OG%:

7. )O9E3v4AUT7c&
6 s9— /N :/E E8&3rH 8yG®%$eU9s r8iG® 6 3aGZE 9>8 (f$& 3aGZE 9>8 )O9E3v4u+0Or 3928& a4
:YO9E3v4i(sublicense), 7¢& , 9E:Z, 9U%\(f$é 9U>~G¥n 8 %:. /N :/A E9®C.5.d: £GASr8IG® 6,
HP 3F2*2 K _&n$é 34GZE 9>8 9®)O9E3vAU$EHPI® 3 :Z3r,E&/I®8— V*~ 4ndn+"9®< /b (f$é
GE%@ 392/ E9®V4n+0:Z:r2  7¢& V$UG®%:3aGZE 9>8 )O9E3vAU+Tc& GO®$ER52, /N
tINEf, ./ EE39® 6s9® & $& ,"+"&nAE, 6s9- ;R52 3aGZE 9>8 .e ,p'6 /K3/N9S 7¢4n9i8& a
:Z%BGE7G2%: 7¢4n919— 3aGZE 9>8 )O9E3v4(: &£ E8&3r,E9*?  &/IBGE7G®,E&/IDCE$ERS2,
7¢4n919- YO9E3v40,y:W3 6592  Z:R&r%:. 6s9- V*~ G®'29>8 +O7¢& G®$E 98& G2GE
E49>8 +O7¢& G 4n 9b%:

8. .NG¢:;gA :k/O9® 38y
3aGZE 9>8 V .NG¢;gA k/O9® 9& TINEf:EE (f$é G®& _ 709® 9EGRIS 9ZGE )O9IE3v4
&n8 %:,E 6s9- FAR 12.211 and 12.212 8& ,44, 388y AJG>CBAGZE 9>8 AJG>CBAGZE 9>8
-Z3r e T4v%AEIECT MP F2V)O9E3vAIG®8&31B 8y H V&r U9U8B&&/IRG2%:

9. .629® :;V4n
HP$é 6s9E 3aGZE 9>8 )O9E3v4l:/E E93 ;VAnGR8BAGZE 9>8 +(B 8yG® 6 9b$é< :/A£3 G4n
9p9' £ 65s9- 9E8&&/I® G%h: HP$E :A£38&73r G¢,:WIl 3:ZD<+0 G®,/AHPI® 058y9'*2
8W8 8&< 90195 :R< 79— .8978&3r V*~ /3 +04nGRG2%:: /A3 8&3r HP8& & .N< /b ~7-9E
r&n$é 9 , 6s9- ;R52 :/E38- V*~GB®BBG¢,, :\W9*2 3488&r 058y R G¥il. .N< /P&r 7. 9§
:R52 HP8& & < /PG® 1*2 G2%:

10./J;6
HP 3 F29® 3aGZE 9>8 $&:rFP9® 3 7¢3r8— 90 @®G¥980G2%:. 3aGZE 9>8 8&Fb< /J;6 T Z9E
J0528&n< 7 7@%:,E FP</J;6 1 29— .13+90*2/OC1t9090*2 G2%:

11. j9E*B4G /J;6
HP$é HP 3aGZE 9>8 V3z@®&MN'j8 V  .j9E*B4GV 8%é 3 C2*2 .13+&~95/J;:6G2%:.

12. /3,6 G2
HP $& 3aGZE 9>8 V ;g%>8 9E 9¢&/&n AT 8&*BV .r33G®< 7 95 U9U95/I90GR< $&7 $&%.
789 *B rFp 37¢3r8&3r HPV ,U52:W0*2 F2HZG®<7 9— 9ESI9® G®'29>8 8— 34GZE 9>8 8-9®
G¢,8&3r 9¢&/G® A" 6 s9E ,052G2 88 A3 GAB&IOG:GTUIU9S /J;6GR< 7 $6%:

13. Arr>
Fb</J;6tZ #8& 9vHPG2Fb</J;6 ? AV 9p95 9 , HP $& HP 9® Ef%> G®8&HP 0b)o'2
34GZE 9>8 9® G¥:95 4n:kG® A" (f$& 3a4GZE 9>8 +O!? G®8B :r KG® 1*2 G2%: G, ‘WOl 527 #,
HP V G3% 4n:kk (f5é 34GZE9>8 |? V  V3IGE®< 7 %:,E, 6s9® 3aGZE 9>8 +Qn"y ;R52 HP $&
6S9E A:V*2 </pG2 7795 HE@PG® t*2 G2%: 6s9- HP 8& & 34GZE 9>8 +OnHAGE$I8Y9S
I0%JIG®,AHP $& 6s8&a 4n, (f$& %V? &r 3aGZE 9>8 9 3+038y95 /O0%JG2%:C.13 9® # 8y9—
Fb</J;:6? A8— V*~G2 HP9® >>9U9®:Z/O9E9a9vIOG2 A:r>>9E%: .

14. -52:W YO9E3v4
IN  TINEf,::E£E8& 'T)O ,052:W9*2 :rK& #8y 9E8I8& 8'0G2 -52:W )OIE3v4AU& r K&n<
7 $&%..
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A

invent Contract Number

1. <9&3r0s40

a. <9&3r03409®# 8y. HP$e 17z #8y, :WG¢31y:C 8B/Q 3r0340 G2& .e V*~ /[E)-Z3r8&
,052&r 6s9® >9U8&:kG? .j8& 't)O < 9&3r0340+0:r KG2%: .

b. @>3a 6s9- /)i-Z3r8& /&8 9E 8%$é G2 30909@8r,ED <*25% < 9&3r0340 .r;R+0
@>3aG® /S 9&3r0340 ,y*2 3 9® %V3 rFP8& %VGAO/O.rR @>3a+GY4n 9b%: HP$E / &
G9® VB $& G2 60909@Br,ED < *23r HPI® < 9&3r0340 172 3 t4v&r rFP < 9&3r0340 .e
E:k <9&3r0340+0:0%>G¥n 9P%: 6 s9E < 9&3r0340 %V "953v'y | < 9&3r034t+0O @>3aG@%e

9 , HP$& 38yG®< 7 9— < 9&3r034019®039~,"BOIR3V"y %V "95:/E tGE<4ndn+'e 1C AN

-Z3r8& kG2 ~7-95 G2 | , 6s8&4a H®/IPG%:

C. <9&3r0340™9® : r . 6s9E <9&3r034U9®;g%>1 , 6s9E <9&3r03409®: r+O 887 G®%e

9 ,HP$& 6s8&4a <9&3r0340 : r+O 9ZG290:k 4n4n+"9®< 9% 887 G® A" 6s8& 4

G®'29>8 (f$& 3aGZE 9>8 8 N*\9E2 52GRGYU9S 8&? G 4n 9b%: HP$é 3r0340 : r8—
V*~G2 4ndn+'$é V*~ /[E) -Z3r8& F252G® A"(f$é 6s9® 3r0340 : r 88?2 528& D < G2%..

d. 9E8yV$03t 659—,HPV rKG®$E 9p$eHZ: 9® < 9&3r0340 3Fb ;g 6s8& & WGG?
< 9&3r0840+0:R-ZGY 4n 9b%: 90:k < 9&3r0340 3 Fb, E :k 3r0340, < 9&3r034U %V3IE :k :rFp
FBG- 90:k AV .e <8C8&3r:rkK&n< 795 4n 9p%: (fG2 HPI® < 9&3r0340 rK <8C
89Z+0.i8"$&¢ 9 , HP$e 2090 039® ? A, 98%K52 Z9®F9( /KA .e 4n,<9&.8979® ?&3a
e 3r0340 :rK5279® ?&3a'G9E :W8y&v4an 9b%:

e. IFP9E:Z rFb 9E:Z9- 6 s9® >»9UGRBRE+>8 : 770 G®,AE9E:Z3r08401$6 D.1.d8& t4v&r .j8&
1O GE%@8C8&:rK V$1G2 G2& 8&3r :r KIE VS$IUG®,E:rFb 9E:Z9E 9p9s 9 9'*2
<9&3r0340+"8&/ 9E .r33GY 4n 9b%: irFb 9E:Z | 34 GE%QFP8& %VGX 9&3r0540+0
g1 9ZGE3r$é&G¢, ‘W9l 4n;VI9®3:Z D< V 9p8 70 G2%: 3aGZE 9>8 :rFb 9E:Z9® 9 , GE%O
:IFP9® )O9E3'40 /A E8&'T)O70 G%%: IFP9E:Z9E 9p98 9  /E)i-Z3r9® / (f5é 562
? 9E 8éA&v 4n 9b%:

f. C3 rFP8& %VGX 9&3r0540 (MultiVendor Support) HP$& HP3 F2*2  Ef;:&n< 7 $€ E Kk
:IFP8& %VGX 9&3r0340+0:r KGY 4n 9p%: V*~ /)i -Z3r8&$& GE%Q 3 :rFP9® Fb</J;6
tZ :0U+" 8B/0O8-V 89E, C9se:rFP8& %VG2rK V$031 rK .89Z+0OF252G2%: HP$é C 3
IFP9® A9z (f$& Ef: a9z 'GIE GE%OAFb8& %VGX 9895 ;g%>G2 9 , N*BG2:rFb8&
%VGX 9&3r034(H0 ;g%>G¥n 9b%:

g. 3r0340 :rK9ze. HP$é HPV 90;:6G2 G®& _ 87?7 +0 <9&3r0340 :r K95 9ZGE9E8yGT4n 9p9',/E
659- 9E8- 09— G®& _87? 9® 9E8Y88&/IB®G2%:

h. 4nk. 6s9—- HPO®8&? 9E 9P93 9 , 28 V:WIIi 038y /O0%JI8 9E, 9¢&/, <9&$0* .e 56+ 3195
G03 52BU T 9ZGE(f$é .&:W 1;V8& /OG¢G® BZGEHPV :rFP93 4n:kG®3$e UB& &/9®G® 1*2
G2%:

i, <9&3r0340 /J;6 . HP$E 90.n:W9*2 H8y&n$é38:W VGRR t;V8& '1)O < 9&3r0340+0
4nGRGTU9S /J;06G2%:.

i.  Ar> . HP$é HP /J:6:/£ E8& '"1)O 4nGR&N<7 9— < 9&3r03408& %VGRE+O: 9EGRG2%:
D.1.j$é < 9&3r0340 Fb</J;6 ? A8— V*~G®SBHPV 6s8&4a /O%JIGE®$BVIOG2>>9U9EY:

2. VY, 3r0340, 9E8Y V$03F %V ~? A

a. VV. 6s9E <9&3r0340+"+0O3vyG® A" A)-23r8& %B, ,U0t&n8 9b< 7 $& G2 HP$é 6090
:78& 3:Z 3r,E D <G¥%9*25¥%<9&3r0340 VY95 / GY 4n 9p%:

b. /OV 3r0340. 6s9E A,G2 <9&3r03408& FBG¥&Nn<7 9— 3 GA9S 6 S9E 88?2 G® 6 GE%O
88795 HPV 4nGRG29 , GE%®é V:W 3r03408& %VGE3r$8605HP F2V 3r0340 8é "9E W8y
e ? A&r%:.
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A

invent Contract Number

c. %V~ ? A.HP$e <9&3r0340 T Z9E 529¢&n t:Z %V ~? A3r+O 6s88&a .rGRG2%: HP
< 9&3r0340 V*~ ? A3r8— V*~ -Z3r$é HP 5240C2F2V8& 't)O .rGR&r%: 6S9E 8&? G2
28 V:W9l 88? 3GA'G9-/& 8&79E /O R&V 4n 9b%:

3. 9034 .e :rFP8&I®:g R

6s9— HP8& A < 9&3r0340%V3 91:rFP8&I®:g R; :W: G2 9¢8 90134 .e 52373r0540 %V3 :rFP8&3r
Ge¢, WOl /£, #9E870 G¥ HPV 3r0340 4nGRISIZGEG, :W9™*2 G38EG®%: Ef%>&n$ek/IOESY
659229& .e 523z9®38y .e :gR; TC V*~ /E)I-Z3r8& ,U52&r 3 GA9S:r KG2%:. 6S9E N*BG?2
‘g R93 H8YG®< 778 HPV 3r0340+O:rKGY 4n 8%$8 98&& , 6s9— HP8& & HPV :rKG2
3r0340 889~8&'t+l 3r0340+"'9®< _ >9U95 /0%JIG2%: 659— HPV < 9&3r0344+04nGRGHEN
9p& *3 WNG®< - G2 :rFP9% :r £GY >»9U9E9P%: W AGR< - G2 :rFP9™*2 9IGE < 9&3r034014nGRIE
8*4a &n%é 9 ,HP$E 6s8&a HPI® 3r0340 889~8&'1)O /& 9® 8-5058y95 ? AGT 4n 9b%:

4, G®'29>8 <9&3r0s4u

a. <9&3r0340+0 97G? ?234 A3%(Configuration). 6s9- & ,& 98y 52401C? <%> GZ*2 N)p9E
‘W:kG® & 4nGR&v4n 9Pb& *3 7233 < 9&3r0340 5240C2 %>9@", 3r.U, 40Co,< , (f$& #zE 9"BA
9009 778& 9p%e p'6 :IFP:8& %VGE$e &90 <9& tZ &/77 & 90 4n;VI® < 9&3r0340+0
A,:GE70 G2%:

b. 3r0340G rK :ZriEE. <3&W9Il <9&3r0840 r K9S 9ZGE 6s9— < 9&3r0840 %V3 91 ,p'6
G®729>8 rFp .e V*~ G®729>8, 33aGZE 9>8 +CHPV ,052G2 ?2569® Configuration .e r:k
4nV, N, 6 HPV G¢,:W Ef%>G® t8&¢HZG® Mc&/IG®$E4N;VI*2 9v< GE70G2%:

c. %V8BOFR 9%V8B/OFP9® HP$é 3a9va9s 34 9v<G®,/E 6s9- HP <9&3r034u (f$é
13;63r03409® /OFP9*2 r K& %V8BOFP9EB=S5: (f$& 322GMZH.95 /0%IG®,AN*BG?
%V8B/OFPVEB 1 Z:0+" 52 8%:2G2 339v 498 HP8& & .nHAGR®8B7G2%:

d. 22%V38ytZ 90:krFP9® 9 , r:/AE9e9c&/,$E8 (f$&¢ 1T4vU/AEIECI+"88?22%V3 8y T Z9E
,052&Nn8 9b9%4n 9b%: 9E8— 09— 9  6s9— 72%V3 8y T Z .897 # 8&3r GEUO@FPIS
3 8YyGE70G2%:

e. HZH®V$UG2 AVIEDj.e A#Ct. 659— /N <9&3r05403 < 9&&n$&:rFP9S :r:/E99I®
9 8W,:$E8 8& 'T)O 52401C2 R HZH®&Nn$AVIEQj (fsé A:#{C18— 8F GE70OG%%:

f.  7-323r,88& %VGX9& HP$e 6s9E A9UG2G®29>8 8—&/904n;V9*2 7.373r, 8& %VG2
<9&3r0340+O A;:G2 9 AV9EQ] A:#{Ct, 9ICTEI9E4G.e TC 7-3Z3r,8& %VGX 9&3r0340+0
't KG2%: .

g. 3apFb /E)-Z3r8& %B, 8 &n< 7 %6 G2 <9&3r0540%e 34,pFH9 8W;g9l 3a,bFB :Z9a:W
2? , GZ,CtH'2, ,IN, Co#*.e ?y:Zt 'G FBGB® tC .13+, .nH® 1?7 (f$¢ 3z@®+0
FBGY%G®Y $&%:

h.  %V? /OFR <9&3r03408& '1)0 :rK&r [OFb9—:Z7? :W9l %V? /OFP9E /"156:rFb (f$¢ 1$0,
:IFP56+ 3%, /J;6:/ E8&3r 56:rfFP R &/90G2 U9E%: 1?2 & 1:E /OFP9-HPV /& &/9®G® 6
6S9E /&9® %V "95< GR®< 7% G2 HPI® 329vIE%:

5. 34GZE 9>8 < 9&3r0s40

a. TKV$03t. 6sS9E HP 3 F20® 3aGZE 9>8 8&%VGIO9E3vAU+B¢,.6:W9™*2 HE'3G? ;6 A£+O
TKG?2 98& G2G®8BHP3 F29® 3aGZE 9>8 8&%VGX 9&3r0840+0 A,:GY 4n 9b%: HP$é
6 S9E G¢.8:W9*2 )O9E3vAU+@>'3 Gb%:$&y/UG2 ;6 £+O:r KGR< - G® &£"l, HPI®3:Z &/9®
8 9E 3aGZE 9>8 V/ (f$& r9c&r 9 , GE%QGAGZE 9>8 8&%VGX 9&3r0340+0:r KGY
9®-S+OO%IGR<7 $6%: HPV %B, &/9®GR<7 $& G2 HP$é HP 3F2 3aGZE 9>8 9GHZ: .U:Z
e <:Z .U:Z9% %Vv39*2, N, 6 HP3F2 3aGZE 9>8 VE k .U:Z8&3r HPV < :kG?
configuration G®9BE®'29>8 (f$& 3AGZE 9>8 8— 09E 3 8y&n$é 98& G2G®8E 9&3r03401+0
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o KG2%: .

b. -Z3r. "90 6S9E V*~&r -Z3r8& %VGB %AEIEE3r0340 .6 GEWY3r8& %VGIK3 493
FBG¥%G3aGZE 9>8 <9&3r0340+O A,;:G®$eé 9 , 6s9- IrFPR V*~G®8B3r," GE%@3r+0O
/K3 GY 4n 9p%: GE%QB/N8&$E HPO®3F2 e :V9¢cA D<-Z9E :W:Ab F21&n8 9b8 70 G2%:

6. E:k 3r0340 20@®

HP$E& 90:k 3r03404n;VO®< 9&3r0340 4nGRIZIZGEIO:k G®'29>8/ 3a4GZE 9>8 524UC2.e #zE 9"BA
8z+®:f O .e 9v</J4n GZ*2N)p(“E :k 3r0340 90@F9I® 9E8Y (f$é E :W /U3s & A+O 6s9®
5240C28&7?é VGY U9% 6's 8& & 88 AGT4n 9p%: 9E8— 09— E :k3r034U90@®8&6VGBAa9v 49— HP8&
9p9' /£ 658&a$é HZ: 3 CZASIS) N%V*2:r K&n,/E, %:9¢ R 09— GZ*2 N)p9E FBG¥&r%: 9& Y
9077 V, 3aGZE 9>8 (remote fault management software) #zE 9"BA < 9& 90@@network Support tools,
Insight Manager), # /0 V, 90@® (Insight Manager), 9144CSE 3rFBE (Instant Support),.e 188y
9144CSE 3rFBE (Instant Support Enterprise Edition;“ISEE”). E :k3r034090@®%$é6 s9® 5241C?2 (f$é
90328&3z@®&¥N 9b%: 69— %>< GE%R 9&3r034011Z & /77 N, 6 HPV H8yG@®$EE978&3r
E:k 3r034090@®+@E8YGHN 9b%: 69— E :k3r034090@®+QEf,: , 7¢&, 9E:ZG® A"(f$é %JI/I9®
YVW-*2 9E8YGT4n 8 %:. < 9&3r0340V :U+"&n$é ;R52, 69— E :k3r034090@®+NHAGEE"T HPV
9E*BG2E :k3r034090@®+Cr EGY 4n 9P & G2%: 6s9- %:9¢9@8é A3 GA9S 9EGRGRSBTE%::

a. HPV 6s9® 5240C2(f$& 903a8&E :k3r034090@®+3z@®e 9 8WG®$AUS& Hy: A

b. E :k3r034090@®@.e N8& %VGB %/AEIEE SE~@RITX@P

c. 3aGZE9>8 VOI<G2 -ZrV HPB& :Z3+&v 4n 9b& *3 :Z9a %/E9ECZE3+ $0*{ 9 8y;

d. G38852 9& < %>3r0340+0V< 52401C2959ZGR8BIPV <:kG2 37¢9® 9& Yy 8F G®'29>8 +O

A
e. HPV 59iG2 D56,395 9E8yG29&Yy 8F K .
7. 6s9® >9U

a. YWEIECHS . /U5: (f$é / &  6s9® Eb9IQ NAEIEQMHE GZ*2 N)p9®/K A+O 9ZGE & 9®
18 5240C2(f$e ~>~+0 9v< GE7OG®,E9IESE < 9&3r05403 9® %V3 9E&n$eé :rFP R$E & , &r
/& 9005+OD GE9E+>8 :Z70 G%%:

b. 9052:W8"054n%>9@A?&. HPV < 9&3r0340+0D G2 -Z:;r GE 95 G®$852 Z &/7%2, 69— HPB&3r
TKG2 .j8& '1)O GE%BG240C295%V? GHn 9b$e 9052:Wol:A>~ e 87054n%>95A?6GR8B70
G2%:

c. H® . 6s9- HP (f$¢ G®& 87?7 <98&9® Ek (f$é 7%78& 9ZH.95 V:Z8, 4n 9p$&H® 8&3r
TFP93 3 8yG®$E 9 , 9E+OHP8& A D< GE7052%: HP$é 6s8&a N*BG? :rFP98 HPf&
G®8&319v< GY4n 9pb& ** 88 AG®6 6s9E N*BG2 9ZH.883a+Qr £GY '¢ ¢< < 9&3r0340
4nGRI9S8F TGY 4n 9b%.:

d. %V,9l. 6s9— HPV 6s9® 90(3a8&3r< 9&3r0340+0:r KGY '¢, 6s9® %V, 919E HZ9(8&
>73sGY%4n 9b& ** GE70G2%:

e. < 9&3r0340U%V3 :rFP y*3 . 6s9— <9&3r0840 %V3 90059®9Z@®562,8 .PHZ HP < :k
5240C2 H«9190@®@< 9&3r0340 4n;V95 FBGY4GR 9&3r03401 %V3 900388 %VG2y*395 9v< GE70
G2%: 6s9- GE%® 9&3r0340 T Z &/77 < 9&3r0340 %V3 rFb ,§*39® / 3 GA9E .r33Ge%$e
9 , 9E+O;R52 156GE70G2%:

8. HP 3é8+>3®@3'Ct .e IT 9229&3'C1*28F)O

a. 8F)0 %J%0926 s9— HP8— G¢9RGR8EHP 6 s<9&3r0340 A2 3'Ct(“3&+>3®3'Ct")*2 8F)093
%IYERSEW:KG2? 4+9229C%I%OLEF)O %J%09a0 kGY 4n 9b%:

b. 92y88E 8F)0%J%0O9aHM1C29 8y, 52401C2 V, .e V*~9E 9p9% 9 #zE 9"BA 98W .e
V, , 8z+®:f OCC4UE 88%VGDO.N:\W<53 R t4v:W $0*{95 /J9VG® 6 98 70 G2%: HP $&

(Kor.ver#00.4) 15 of 16



A

invent Contract Number

6sR 8F)0%J%09aWEE ¢, 31EI%>9597G2 GE%O929H,. .e 9z y88& E95 OCHG® 6HgIRGHN
9b%:38+>3®3'CT8&3r .r33G2 -ZrV 8F)0%J%09:I® .e |*~/O:C8&3r 19IG®8B.r33G2
U9™*2 HPB&3r G¢, W9*2 Ef%>G®& 9 ,6s59- N 8F)0%JI%09eRBE7O G2%: ,b'6
8F)0%J%09a$8&3r0340 V 529¢&v'¢ AE)-Z3r (f$¢ HP8& 9®GErK&r 5240C2H«9190@®+0
1J9VGE70G2%: HP 38+>3@3'Ct$e G2A8 (f$é 8WS8 *2 < 9&3r0340+0:r KGY 4n 9b%:

c. HPIT929&3'Ct HP IT 922983 Ct$®0:k < 9&3r05418& %VGRICT#+95 D GE9ESY V$IG®%:
659— HP IT929&3'CT9® :k GA,y8&:g RGY 4n 9b%: E :k :Z9z:W9I3r0340+09ZGEEbIO
E )04UEO GZ*2C6A293D G2 :g ROE 8é& A&r%: HP IT 9229&3'CT+O GEHP 38+>3®3'C13r0$40+0
887 G@$8 6 S9® < 989- D.8.b8& ,U52&r 9ae y:/E E95 1768 70 G2%:

d. D56 038y 2 A. 6s9- HP IT929&3'CT9® 8y, HP 38+>3®3'Ct 9E8y .e E :k3r034090@®9®
9E8y R V*~G2 D 560§ 9ICt#e 038y 'G :r.n 038y93 /O%JIGR®8B G Y%:
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